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The UMP eCard App will be available for HKU members from April 1,

2025 onwards.

If you have not entered the date of birth for your dependents at HKU
Portal, they will not be able to make use of the UMP eCard App.

Current Staff

To update dependent information, please visit the “Dependent
Information” section of your Personal and Family Data Form on HKU
Portal.

Former Staff Eligible For Self-pay Medical Scheme
Please contact the Human Resources Office directly.

Email: hrohku@hku.hk
Other methods: https://www.hr.hku.hk/about/contactus.php

Should you have any queries, please contact the Human Resources
Office.
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The University has assigned unique IDs for staff and their dependents
for medical network to identify your eligibility. During your registration
process, please input your Staff ID as well as the suffix below:

Staff: A
Spouse: B
Child: From C onwards

Example
If Staff ID is 12345, the ID registered with the medical network will be:

Staff: 12345A

Spouse: 12345B

Child: 12345C, 12345D, etc.

(Ranked from the oldest to the youngest, or who you have first
registered at HKU Portal.)

If in doubt, please check the “Dependent Information” section on your
Personal and Family Data Form on HKU Portal.
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Way to download your e-card

Step 1
Download the free mobile app “UMPH %EL” through App Store or below QR Code
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Way to download your e-card

Step 2

Select Personal Centre in the App
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Please update to the latest version now
Please click to download
mmha"«ted il not upgrade to the latest version(4.1.9)
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Hong Kong

UMP Medical Centre (Central)

UMP Medical Centre (Wan Chai)
UMP Medical Centre (Jordan)

UMP Medical Centre (Olympic)
UMP Medical Centre (Tsim Sha Tsui)
UMP Medical Centre (Kowloon Bay)
UMP Medical Centre (Shatin)

UMP Medical Centre (Tsuen Wan)
UMP Medical Centre (Park Island)

UMP Medical Centre (Tsing Yi On Tao)
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Step 3
Select Login

‘ Personal Centre
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This document is strictly confidential and restricted for internal purpose only and should not be copied, distributed or reproduced in whole or in part, nor passed to any third party.
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Way to download your e-card om
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Step 4 : §o 8'.
e Select “Login with Scheme Code” . g g S *
. = B S
 Entry Scheme Code — U041 M‘Jnﬁp R
=rop
* Entry Staff No. (12345A) o] T rmmr— ==
° Password — DOB (YYYYMMDD) |’— Scheme Code I %
* Press “Login” = | 3
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This document is strictly confidential and restricted for internal purpose only and should not be copied, distributed or reproduced in whole or in part, nor passed to any third party. 5
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