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New user registration

0 Click “Log in/sign up” U Click “Sign up” Please choose "Yes" Fill in your mobile
on AlA+ homepage because you are an AlA number and email

customer

9:41 il & - ; - wil = - : 2 ail & -
AlA Qo3 e X Sign up Sign up @ x
AlA

Good morning! Log in/sign Are you an AlA customer? Step 1 of 2

) Let’s create your AlA+ account
Login ID Mobile #h |ndividual insurance

Hot picks Show more > Use your mobile number to create an

Y .
Login ID @ Groupinsurance account, or if the area code of your mobile
number is outside of Hong Kong, Macau, or
‘ MPF/ORSO/Macau Pension Mainland China, create a login ID instead

Forgot login ID? @ Anvitaiity Mobile

Password +852 Vv 6894 1234

Live Healthier, Longer, Better
Lives.

AlA is committed to creating a better Forgot password?
and more sustainable future for all..

Email

chantaiman@gmail.com

™

reCAPTCHA
Privacy - Teems

\/ I'm not a robot

Featured products Show more >

By tapping “Next", I've read and accepted the Terms and
Login Conditions and the Personal Information Collection
+ AlA One Absolute - Full ' Statements (PICS).

Protection (

Don't have an AlA+ account?  Sign up. | agree to the use of my personal data for promotional
‘ @ @ % purposes by AIA International Limited (Hong Kong
= " branch)




/ New user registration

U Enter the one-time 0 Create a password 0 Enter your name to UB If you are an AIA customer and
passcodes (OTP) fully complete AIA+ / click “Yes” on the screen of step

registration.

after receiving 03, you will be asked to provide

more information to find your
policy or account.

Yy om ..-I;“
£ Sign up X

Step 10of2

Enter OTP

)

Personal information Personal information

Step 10of 2

Create a password

Step 2 of 2
Enter your name to complete
your AlA+ account registration

Step20f3

|
o
-

We've sent an OTP to +852 6894 1234 Login ID ‘

chantaiman456 English last name

241356
Password (1) g. Chan (a

Now we will need some
information to find your policy
o © © o account or member accounts PY P

Resend in 60s
English first name

e.g. Tai Man (as pe

Skip for now




/ New user registration

1 Your accounts
are shown

0y

Provide the personal

information to find
your policy account
or member account

Personal information

Step 2 of3
Provide your personal
information

1D document type

Hong Kong identity card

ID/passport number@

English last name

Date of birth

DD/MM/YYYY

Link policy/account

Step3of3
We found the following AIA
accounts

Select the accounts you want to add to AlA+

Individual policy account

1

Your group policy is shown
as well (only one group
account can be linked at a
time, if want to link
another account, please
delink existing account
first and link another
account, or register new
account)

Link policy/account

Step3of3
We see that you have a group
policy with us

Select the group policy to add to AlA+. You
can link another group policy, but only one
group policy can be linked at a time.

Group Insurance member account

Link another group policy

I agree to the use of my personal data for promotional
purposes by AIA International Limited (Hong Kong
Branch).

1 agree to AlA International Limited (Hong Kong Branch)
sharing my personal data with AlA Group Members and
Affiliates for promotional purposes.

Your policies or
accounts are linked

AlA+

HK

Welcome to AlA+

Your login mobile is +852 6894 1234

Linked accounts

Individual policy account

AIA Vitality

MPF/ORSO/Macau Pension member
account

Group Insurance member account




/ New user registration

1 Tap “Enable” if you 1 Login successfully
would like to login after enabling
by biometric login Face ID

wil T -

94

AlA

Biometric login @ X

Good morning!

AlA Points >

0ps Join us to get
rewarded for

healthy
living O
Enable Face ID

®© © o o o 06 06 0 o0 o Enable Face ID for fast and easy login. e © © © ¢ o o o o o Shorteuts s Q|® © © © o o o o o o @

®© 00690

Linkpolicy/  Contactus  Products ishop
account

Hot picks Show more >




/ Existing customer first-time login to AlA+ (Login ID or Mobile)

u 1 Click “Log in/sign up” 02 If you are using Login ID
on AlA+ homepage to login, enter the

respective info.

(Next, refer to step 04)

9:41 -l : ..uq
AlA @ B x

AlA

Good morning! Log in/sign up
Login ID Mobile

Hot picks Show more »
Login ID

Forgot login ID?
Password
Live Healthier, Longer, Better —
Lives.

AlA is committed to creating a better
and more sustainable future for all...

Forgot password?

New

Featured products Show more >

Don't have an AlA+ account? Signup »

AlA One Absolute - Full v
Protection (

A B @ @ B8

If you are using mobile
number to login, enter
the respective info.

il F ==
.

Login ID Mobile

AlA

o If you are an AIA Connect user and would
like to log in using your mobile number, you
can now make a switch by logging in with
your existing login ID first and updating it in
Profile & settings.

Mobile (1)

+852 v 6894 1234

Forgot mobile?

Password

—

Forgot password?

Don't have an AlA+ account? Signup »

04/

Enter the OTP sent to

your mobile number,

or choose to receive it
via email

Enter OTP

We've sent an OTP to +852 **+* 1234

Resend in 60s

Didn't get the code?
Send it to c*******En@amail.com




/ Existing customer first-time login to AlA+ (Login ID or Mobile)

U Enter the OTP sent to U You can enable Face 'D_ ifyou U Log in successfully
your email address have not for faster login

..n:“ - ..-lq
Biometric login @ X AlA @ o

Enter OTP Good morning!

We've sent an OTP to AlAVEL, > AlA Points >
5,800 p= 1,600 prs

Platinum

’% AlA

n@gmail.com

Enable Face ID

Enable Face ID for fast and easy login. Shortcuts Edit /7

©0000

Find doctors/  eCards Submit claim eDocuments
hospitals

® 6 ¢ o o o
Didn't get the code?

Send to +852 **** 1234

Claims
Individual life
Accident (Chan Tai Man, Brian)

Enable Claim status @ under review
Accident/loss 1 Aug 2023
Asra

Don't show again ﬁ @ @ ﬁ




/ Existing customer first-time login to AlA+ (Face ID)

01/ Click “Log in/sign up” 0 ; / !;%X%gﬁ;g;ﬁaﬁlidciice ID at U Log in successfully
on AlA+ homepage continue using; or else,

you can use your current login
ID and password to log in

o:41

AlA

9:41

AlA

) .
Good morning! Good morning!
AlAVEL, > AlA Points >

5,800 p= 1,600 ps
Platinum

Hot picks Show more >

@ oo

Shortcuts

© 0060

Finddoctors/  eCards Submit claim eDocuments
hospitals

Live Healthier, Longer, Better
Lives.

AlA is committed to creating a better
and more sustainable future for all...

e Claims

Show more > Individual life
Eislpeids Accident (Chan Tai Man, Brian)

Claim status @ under review

Accident/loss 1 Aug 2023

Asra

A 8 9 &

AlA One Absolute - Full v
Protection (

A8 9 8 B




/ Grant access to dependents (Only applicable for Group Insurance member)

0 1 Choose “Group U Choose “Dependent 03 Click “Grant access” UA Choose the
/ Insurance” Card on account management” / / dependents you
AlA+ account page in “Account details” page would like to grant
access to

ol T =-
@ Group insurance

Account details Manage dependent a...

Account @o0@ ! AIA International Limited

5 ') Group insurance . o Policy number 024681379222 Step 10f2
AlA International Limited Add dependents to manage

Member ID 0987654321

eDocuments  Link policy/ MPF investing Memb: Chan Tal Man, Bri
lember name ian Tal Man, Brian .
account style Policy number 024681379222 Selected dependents will have access to these

assessment Member ID 0987654321 Policy status @ Active functions:
Member name Chan Tai Man, Brian Effective date 12 Mar 2010 « Policy Enquiry « Claim shortfall
enquiry
- eCard = Claim status tracking

Overview © Policy status @ Active

Effective date 12 Mar 2010 Coverage
Policies & accounts (1) = eClaim Submission * Claim Balance
- Find doctors/hospitals - Receive notifications
Contact details
Coverage « International

assistance

*2¢  Group Insurance )
Customer service support
‘ AIA International Limited Contact details PP

Which dependents do you want to grant access to?
. Flex Dollar

Customer service support

Member name

Lee May May
Flex Dollar Dependent account management

Is your current protection v Lee May May
enough? Dependent account management Chan Siu May

Learn more » . ( ‘\ Chan Siu May

Chan Siu Kit Not available té
dependent under 18

ﬁ- a @ ﬁ w1 . years old

Account




/ Grant access to dependents (Only applicable for Group Insurance member)

05/ Click “Next” 06/ Click “Submit” UZ Submitted successfully

functions:
Policy Enquiry + Claim shortfall Manage dependent a... Manage dependent a... @
enquiry

« eCard « Claim status tracking Step2of2

Check and confirm

eClaim Submission + Claim Balance
+ Find doctors/hospitals  + Receive notifications

International
assistance Dependent information y

Dependent name Lee May May

Which dependents do you want to grant access to? ; ;
Email leemm@gmail.com

RN vy Dependent name Chan Siu May

] Submitted successfully

Your dependents will receive an invitation
Email chansm@gmail.com email if you submitted their email address.

[ Chan Siu May ]

Enter their email address to send them an
AlA+ welcome email with sign-up
instructions

Lee May May’s Email address

leemm@gmail.com

Chan Siu May’s Email address

e




/ Remove dependents manage access (Only applicable for Group Insurance
member)

1 Choose “Group Insurance” Choose Depe"n.de"nt account Click “Remove access”
management” in “Account

Card on AlA+ account page details” page

9:41 wil = - < Account details @

Account ®© o Account details ®

*®s  Group insurance
@ @ Group insurance ( AIA International Limited
9’ AIA International Limited
eDocuments  Link policy/ MPF investing

account style
assessment Policy number 024681379222

Policy number 024681379222
Member ID 0987654321

Member ID 0987654321 Member name Chan Tal Man, Brian

Member name Chan Tai Man, Brian Policy status @ Active

Overview @
Policy status @ Active Effective date 12 Mar 2010

Policies & accounts (1) Effective date 12 Mar 2010

® © o o ® o o e e o oo
Coverage

‘ Group Insurance
AIA International Limited

Coverage

Contact details

Contact details
Customer service support

Customer service support
Flex Dollar

Flex Dollar
Is your current protection v EB dependent account management

enough?

Learn more > T ( N

Dependent account management
Lee May May & Remove acr

Chan Siu May & Remove acce

Chan Siu Kit Not available to
dependent under 18

n 8 @ w®

Account
years old




/ Remove dependents manage access (Only applicable for Group Insurance
member)

U Choose which dependent U Access removed
you would like to remove successfully

and click “Confirm"”

Remove access

Remove access X

Which dependent do you want to
remove access for?

Lee May May 0

Access Removed Successfully
[) [ o o () () () o o [ The dependents will not be able to access () o () () o o o ) o o @

their Group Policy account immediately. You
can grant access to them again at anytime.

Chan Siu May

| Notify the selected dependents via AlA+ about their
" policy access removal

I




/ Overview of policies or accounts

U Click “Account”
On AlA+ homepage

OIEERER

9: 41

AlA

Good morning!

AlAVGEL, > AlA Points >
5,800 p:s 1,600 ps

Platinum

Shortcuts Edit 7

© 000606

Find doctors/ eCards Submit claim eDocuments
haspitals

Claims

Individual life
Accident (Chan Tai Man, Brian)
Claim status o Under review Claim s

Accident/loss 1 Aug 2023 Consuitd

Asra

LIS

Choose “Coverage” in
“QOverview" section

9:41 il ==

Account @ o

©0 00

Investment eDocuments Transaction Beneficiaries
history

® 060

Link policy/  Policyloan  Autopay More
account

Overview @ = Filter
Policies & accounts (5) Coverage

Total annualised premium ()

usD 2,564.10

g Investment-linked assurance scheme
U-Select

Insured Chan Tai Man Brian

Q & @ ® &

Account

Select a policy to see
an overview

a1 wll T ==

Account @ O

©0O6 0

Investment eDocuments Transaction Beneficiaries
history

® O6 O

Link policy/  Policyloan  Autopay More
account

[ ] ® o [ ] [ ] ® Overview @ = Filter

Policies & accounts (5) Coverage

' Life protection
usD 30,000.00

Investment linked assurance
scheme
usD 12,000.00

Group insurance
1 linked policy

R 8 Q

Account




Check the claim status

U Click “Show more”
on “Claims” section

on AlIA+ homepage

9:41
Good morning!
AlA st AIAPoints >

5,800 p= 1,600 p=

Platinum

Shortcuts Edit 7

© 000606

Find doctors/ eCards Submit claim eDocuments
haspitals

Claims

Individual life
Accident (Chan Tai Man, Brian)
Claim status o Under review

Accident/loss 1 Aug 2023

Asra

A B Q@ &

You can check the
claim status

Claim status

Follow-up required

Individual Life
Medical claim (Chan Tai Man, Brian)

Claim status & Require further information

Hospitalisation/ 11 Jan 2023
treatment date

Submission date 11 Jan 2023
Presented amount HKD 1,800.00

No follow-up required I Sort = Filter

Individual life
Accident claim (Chan Tai Man, Brian)

Claim status o Under review
Accident/loss date 1 Aug 2023
Submission date 26 Sep 2023
Presented amount HKD 1,000.00

Group Insurance
Outpatient claim (Chan Tai Man, Brian)

Claim status @ Approved

Consultation date 11 Jan 2023

Claim status update is
reflected

Claim details

Individual Life
Accident claim (Chan Tai Man,
Brian)

040ct  Under review

2023 We are processing your claim.

26Sep Received

Presented amount
HKD 1,000.00

Claim details

Reference policy no. K123456789/E
Claim no. CLM123456789012
Accident/loss date 1Aug 2023
Follow up by Self

Last updated on 04 Oct 2023

How to submit sypplementary




/ Submit eClaim application (Group insurance)

0 Click “Submit claim” U Select claimant, U Upload receipt
on AlIA+ homepage group policy and

Fill in receipt details

9: 41

AlA

Good morning!

AlA kL4, AIA Points >
5,800 ps 1,600 ps

Platinum

Shortcuts

© O

Finddoctors/  eCards
haspitals

Claims

Individual life
Accident (Chan Tai Man, Brian)

Claim status @ under review

Accident/loss 1 Aug 2023

Asra

A 8 Q@ &

claim type

Submit a claim

Before you start...
Who is this claim for?

Chan Tai Man Brian

On which policy would you like to make a claim?

Group policy

What type of claim is this?

General practitioner

Submit a claim

Step 10f4
Upload receipt

How to obtain a better scanning result? >

Upload limit (Remaining 29.6/30MB)
* File formats: JPG/JPEG, PNG, PDF

* Maximum total file size: 30MB

* Maximum file size per file: AMB

* Upload 1 receipt or relevant document at a
time

Receipt (Files: 1) @

330 KB

+ Add files

il T -

Submit a claim X

Step 2 of 4

Receipt details
Receipt

Uploaded files: 1

Fee details

Total receipt amount

HKD ™

Fee breakdowns (if any)

X-ray and laboratory test fees




/ Submit eClaim application (Group insurance)

U Fill in additional U Check and confirm Claim successfully
information submitted

Submit a claim

Submit a claim

Submit a claim ®» x

Step3of4
Additional information Step 4 of 4
Check and confirm
Upload limit (Remaining 29.6/30MB)
Policy information V4

Claim payment from other insurers

Claimant Chan Tai Man Brian We received your claim

If your claim is approved, we will credit the payment
to your designated bank account.

Has any insurer made payment for the receipts Policy type Group policy
you uploaded?

Claim type General practitioner
Yes |
e e o o e e o

Receipt details VZ

eClaim reference number

ACM001234567

Will you submit this receipt to other policies?

Uploaded files: 1
o We may verify your claim later,
please keep the original receipts for

the next 120 days.
Further claim on other AlA insurance

Total receipt amount HKD 320
Will the claimant claim the remaining amount
under other AlA group policies? Consultation/treatment

1 Aug 20;
date Ot Aug 2023

5meit a new claim

Done

Diagnosis Diarrhoea, GE
(Gastroenteritis) BBH

%. BE. BEA. W8T

&, ER




/Enquiry medical shortfall (Group insurance)

on “Claims” section shortfall (if any) in
on AlA+ homepage claim status

u 1/ Click “Show more” You can see the

Claim status

Follow-up required

Group insurance
Outpatient claim (Chan Tai Man, Brian)

Shortcuts

Claim status A shortfall
Consultation date 11 Jan 2023
Submission date 11 Jan 2023

© 000

Finddoctors/  eCards  Submit daim eDocuments
hospitals

Presented amount HKD 1,800.00

Shortfall amount HKD,200.00
® © ¢ ¢ ¢ ¢ o o o o ® ® o e o6 e o o [ ] e o o o o [ ] [ ®

Claims

Group insurance
Outpatient claim (Chan Tai Man,
Brian)

No follow-up required 17 Sort

Claim status A shortfall Individual life

Consultation date 11Jan 2023 Accident claim (Chan Tai Man, Brian)
Submission date 11Jan 2023 Claim status © Under review

Presented HKD 1,800.00
amount

Accident/loss date 1 Aug 2023
Submission date 26 Sep 2023

Presented amount HKD 1,000.00
Shortfall amount HKD 900.00

Group Insurance
Outpatient claim (Chan Tai Man, Brian)

A 8 Q@ &

Claim status & Approved
—




/ Find doctors or hospitals

Click on the doctor Check more doctor

0 Click “Find doctors/ 0 Select the medical
hospitals” on AlA+ network, location, you want to see details

homepage

9: 41

AlA

Good morning!

AlARL, > AlA Points >
5,800 prs 1,600 prs

Platinum

Shortcuts

Find d Submit claim eDocuments
haspitals

Claims Show more >

Individual life
Accident (Chan Tai Man, Brian)

Claim status @ under review

Accident/loss 1 Aug 2023

Asra

A 8 Q@ &

and medical type

Filter

Insured

Chan Tai Man (Self)

Medical network

Group insurance medical network
Location

Quarry Bay
Medical type

Chinese medicine

Gender

All

Name of doctor/clinic/hospital

9:41 il T =
< Find doctors/hospitals  [] (2

Q Quarry Bay

Filter by: Chan Tai Man * Group medica

°Kerry Cenlfre Q /9’%1}\

BIEER
= i
Ex Qua{ry Bay Palv!ase

Novum East —

LIEVEPN

Dr. Liu Siu Man

@ Monday to Friday (9:00am-
1:30pm, 3:00pm-7:00pm)
Saturday (9:00am-1:30pm)
280m away * 12/F, ABC Tower;
183 Electric Road, Quarry Bay,
Hong Kong

. 26123456

Details

Q3 Dr. Liu Siu Man

Primary care

Opening time

Monday to Friday (9:00am-1:30pm, 3:00pm-
7:00pm)

Saturday (9:00am-1:30pm)

Address

280m away

12/F, ABC Tower, 183 Electric Road, Quarry
Bay, Hong Kong

Phone

+852 2612 3456
Gender
Female

Medical type
+ Primary care

+ Clinical oncology

Dualificatione—




/ Browse eCards

AlA+ homepage you would like to view hospital/laboratory” if
you would like to share

0 1/ Click “eCard” on Click on the eCard Click "Share with Choose service type

9: 41

AIA eCards eCards Share medical card

Good morning! [ All (7) J Chan Tai Man Brian Cheung] Chan Tai Man Brian Share medical card details
HMO-CLINICAL Silver Card

Insured

AlAVEL, > AIA Poi > a ; :
oines Chan Tai Man Brian Policy number: 00000115590

5,800 pr= 1,600 prs AlA Vitalit

Platinum s @ AIA Intt Ltd Service type
7 S Health Plus

Hospital Laboratory

Chan Tai Man Brian

( ; - Chan Tai Man Brian Q1>

= Cancer Guardian 3 A 5
$0 $0
0

WoP.
Labistd image  $0
G Which healthcare provj

= h Series Chan Tai Man Brian
Shortcuts - 5555 8888 01

v
Downioaded 03 Apr 2021 Mensersoce 03 ApF 2021 Canossa Hospital (Carit;

No Referral Req'd: All SP.
© ¢

Find doctors/
hospitals

- han Tai Man Brian
Claims c”a. .a. a Bria

Individual life — . . Save to device
Accident (Chan Tai Man, Brian) il e & Chan Tai Man Brian

Claim status o Under review
Accident/loss 1Aug 2023 3 . _ A Go to Account
Chan Tai Man Brian .,

A8 9 @

Contact us




/ Browse eCards

Check and confirm Medical card
details shared
successfully

il T - ull F -

Share medical card x Share medical card X

Check and confirm

Your selected healthcare provider will receive
your eCard details.

Insured Chan Tai Man Brian

Service typ! Hospital
e o Medical card details shared

® © e © o o ® 6 o o [ ] [ ] Healthcare provider Canossa Hospital [ ] [ ] [ ) o [ ] [ ] [ ) o o [ ) Canossa Hospital (Caritas) (Central) will [ ) o [ ) [ ) o [ ) [ ) [ ) [ ) [}
(Caritas) (Central) receive your medical card details shortly.




/ Change the communication preference on the AlA+

0 Click “Profile & ﬂ Choose “Communication u Click “Receive push u Click “OK”
settings” on preferences” in “Profile notifications”

AlA+ homepage & settings” page

9:41 9:41

AlA A < Profile & settings < Communication pref...

s . . Receive push notifications
Good morning! Chan Tai Man Brian P

Login ID: A1234567 . .
Receive eAdvices
AlAVGL, > AlA Points >

5,800 1,600 .
P‘aﬁwmm = o eCards (6) Showall > Marketing preferences

@

“AlA” would like to send you
notifications
Shortcuts Edit &7

Notifications may include alerts, sounds,

©006 - o

Don't allow
Find doctors/  eCards  Submitclaim eDocuments Preferences
hospitals

© Language English >
Claims
L Communication preferences
Individual life

Accident (Chan Tai Man, Brian)
£ Login & security

Claim status @ under review

Accident/loss 1 Aug 2023

A8 o

@ Personal information

%, Contact details
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