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New users download and install AIA+ at Huawei 14 Switch to login by mobile number 40

AppGallery

b. Existing Users

Existing users download and install AIA+ at App Store 16
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6. Healtl)/ 7. Reward§/

a. AlA Vitality a. AlA Vitality Points & Rewards
Link devices 98 Redeem my Rewards of AIA Vitality 115
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Download & Install

/ New users download and install AIA+ at App Store

0V

(@e o o o

Scan the QR code to
download and install AlA+,
or else you can search
“AlA+ HK"” at “App Store”

Download an 1he

L ¢ l\pp Store

GETITON

® Google Play

& APK File

Q AlA+ HK

U After reaching
“App Store”,

click "Get"

What's New

« New friendlier and easier to use design
- Login with mobile number
- Improved speed and performance

Preview

AlA

03/ Open “AlA+ HK"
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/ New users download and install AIA+ at App Store

0 You will reach this U Select whether you 0 “End User License U You will be redirected
AlA+ loading page would like to receive Agreement” is shown, to AIA+ homepage
notifications please read and click

“Agree and continue”

AlA
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/ New users download and install AIA+ at Google Play

u Scan the QR code to U After reaching U Open “AlA+ HK”
download and install AlA+,

“Google Play”,
or else you can search click “Install”
“AlA+ HK"” at “Google Play”

/7 1no7oane s %0100 (72)

Q i
AlA+ HK

AlA International Limited

L ¢ i\pp Store

100K+

P I-Got.;'gle Play

@. e o o b Download
W APK File

Q AlA+ HK

About this app

The AlA+ mobile app for AlA Hong Kong and Macau
customers helps you to manage your insurance, sub.

Finance

Ratings and reviews
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/ New users download and install AIA+ at Google Play

0 You will reach this U Select whether you
AlA+ loading page would like to receive
notifications please read and click

“Agree and continue”

End User License
Agreement

Terms and conditions

"AlA+" would like to send The use of any and all services at

m‘ mn- "
you - or under AlA+ (web version and
o o Nonﬁfhno:;m "M“ a’;ﬂ’;""‘ mobile app version) shall at all ® o oo

times be governed by the Terms
of Use (For Mobile Applications).

configured in Seftings.

Don't Allow OK
Cookies/Similar technology

This website uses cookies and

Agree and continue K

0 “End User License U
Agreement” is shown,

EWVEILS

You will be redirected
to AIA+ homepage

AlA

Log in/sign up

Show more >
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/ New users download and install AIA+ via WeChat

0 Open WeChat, enter U Click “F#AIA+" U Click “"GET" after you
our account “EF B R IBERER", reach the app store
and click “AlA+ FHER”
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/ New users download and install AIA+ via WeChat

U Or you can click U Click to open in browser u Click U Once installed ,
“FEHAPKZEE" “Download APK File” you can open “AlA+ HK"

71708 e e %0101 (74)

AlA+ FilERS

AlA+ EHli2R ) @ siacomhiais-plus/mobie-app-downioad

AlA

APK REi5%88

1. T ETEHEY AIA+ HK BY APK RE S

15

25 AIA+ NBERF

HERRERERE, BRLERE. FRRE

2. MBWHEERT, HEETL
EEYTRES. 85735, MERAIA Point,
RREWRR,

FHAPKRES

A BETEXHE?
AIA_PLUS_APK.apk

HXXATREFCNFI. RESEE
HRRS TR,

oY EERMER>
wH g

3. RELTH AIA+HK 5, EER"EHR"

B ansHk
ERBFERBEEIG?

A AIA+ BV EERE

B B

*FHETERTESLTE




Download & Install Login & Registration Profile & Settings Policies & Accounts Claims & Payment

EWVEILS

/ New users download and install AIA+ via WeChat

Select whether you
would like to receive
notifications

You will reach this
AlA+ loading page

08/ 0y v

"AlA+" would like to send
you notifications
and icon badges. These can be
configured in Seftings.

Don't Allow OK

You will be redirected

“End User License 1
to AIA+ homepage

Agreement” is shown,
please read and click
“Agree and continue”

AlA

Log in/sign up

Show more >

Good morning!

Hot picks

End User License
Agreement

Terms and conditions

The use of any and all services at
or under AlA+ (web version and
mobile app version) shall at all
times be governed by the Terms
of Use (For Mobile Applications).

e O oo
Live Healthier, Longer, Better
Lives.
AlA is committed to creating a better
and more sustainable future for all...

Cookies/Similar technology
This website uses cookies and
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Download & Install

/ New users download APK file and install AIA+

u Scan the QR code to
download and install
AlA+, or else you can
click “Download APK File”

¢ App Stc:-;ie

GETITON

® Google Play

B Downk
=% APK File

QL AlA+ HK

1601 O @@ »

We are redirecting you to
download site now

HFIERIRERE TR

If you are not redirected to
download site in 5 seconds,
please copy below link and
I‘ll.l‘.ll.‘

aas AJA+ HK

: Do you want to download AIA_PLUS.apk
£ (130.58 MB) anyway?

U ;/ Click “Download anyway” 03/ Click “Install”

1601 O %@ & »

We are redirecting you to
download site now

HPIERIREREE T HAL

If you are not redirected to
download site in 5 seconds,
please copy below link and
|-||. NeW Dhrowee

ant AJA+ HK

¢ Do you want to install this app?

Once installed ,

you can open “AlA+ HK”
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/ New users download APK file and install AIA+

Select whether you
would like to receive
notifications

You will reach this
AlA+ loading page

0y 0o/ 07

"AlA+" would like to send
you notifications
and icon badges. These can be
configured in Seftings.

Don't Allow OK

You will be redirected
to AIA+ homepage

“End User License
Agreement” is shown,
please read and click
“Agree and continue”

AlA

Log in/sign up

Show more >

Good morning!

Hot picks

End User License
Agreement

Terms and conditions

The use of any and all services at
or under AlA+ (web version and
mobile app version) shall at all
times be governed by the Terms
of Use (For Mobile Applications).
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AlA is committed to creating a better
and more sustainable future for all...

Cookies/Similar technology
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/ New users download and install AIA+ at Huawei AppGallery

u Scan the QR code to U After reaching U Open “AlA+ HK”
download and install AlA+, “AppGallery”,
or else you can search click “INSTALL"
“AlA+ HK"” at “AppGallery”
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W APK File

Q AlA+ HK

Introduction Comments: Recommended

1) The AlA+ mobile app for AIA Hong Kong and
Macau customers

Introduction
The AlA+ mobile app for AIA Hong Kong and
Macau cus

sstomers helps you to manage your

About this app

INSTALL (84.3 MB)

@ *AlA+ is available in Huawei AppGallery in October 2024. ‘ -
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/ New users download and install AIA+ at Huawei AppGallery

0 You will reach this U Select whether you 0 “End User License U You will be redirected
AlA+ loading page would like to receive Agreement” is shown, to AIA+ homepage
notifications please read and click

“Agree and continue”

AlA

Good morning!

Hot picks Show more >
End User License
Agreement

Terms and conditions

"AlA+" would like to send The use of any and all services at
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o o %ﬁmmdﬂ;ﬁlﬁs " ) mobile app version) shall at all e o oo
configured in Settings. times be governed by the Terms

Live Healthier, Longer, Better
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AlA is committed to creating a better
and more sustainable future for all...

of Use (For Mobile Applications).

Don't Allow OK
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This website uses cookies and
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Featured products Show more >

+ AlA One Absolute - Full ("
Protection
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Download & Install

/ Existing users download and install AIA+ at App Store

u Open “AlA Connect” U After the upgrade U Go to App Store to u Open “AlA+ HK”
reminder is shown, update “AlA Connect”

please click to “AlA+ HK"
“Update now”

Upgraded to AlA+ HK What's New

AlA Connect was upgraded to the
brand-new AlA+ HK app on 31

- New friendlier and easier to use design

4 - Login with mobile number
May 2024 - Improved speed and performance

Preview
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/ Existing users download and install AIA+ at App Store

U You will reach this U Select whether you U “End User License 0 You will be redirected
AlA+ loading page would like to receive Agreement” is shown, to AIA+ homepage
notifications please read and click

“Agree and continue”

AlA
Good morning!

Hot picks Show more >
End User License
Agreement

Terms and conditions
"AlA+" would like to send The use of any and all services at

m‘ mn- "
you - or under AlA+ (web version and
o o Nonﬁfhno:;m "M“ a’;ﬂ’;""‘ mobile app version) shall at all ® o oo

configured in Settings. times be governed by the Terms

of Use (For Mobile Applications). Live Healthier, Longer, Better
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Download & Install

/ Existing users download and install AIA+ at Google Play

0 Open “AlA Connect” U After the upgrade u Go to “Google Play” to u Open “AlA+ HK"
reminder is shown, update "AlA Connect”

please click to “AlA+ HK"
“Update now”

7/ 1No70eRew 29101 ( : ol S y/ . By y Mnmooawse zonnl
AlA+ HK
AlA+ AlA International Limited
HK

4.7 % 100K+
1k relvew C )

Update

Upgraded to AlA+ HK

AlA Connect was upgraded to the
brand-new AlA+ HK app on 31
May 2024.

Update now

About this app

The AlA+ mobile app for AJA Hong Kong and Macau
ustomers helps you to manage your Insurance, sub.

Finance

Ratings and reviews
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/ Existing users download and install AIA+ at Google Play

U You will reach this U Select whether you U “End User License 0 You will be redirected
AlA+ loading page would like to receive Agreement” is shown, to AIA+ homepage
notifications please read and click

“Agree and continue”

AlA
Good morning!

Hot picks Show more >
End User License
Agreement

Terms and conditions
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o o Nonﬁfhno:;m "M“ a’;ﬂ’;""‘ mobile app version) shall at all ® o oo

configured in Settings. times be governed by the Terms

of Use (For Mobile Applications). Live Healthier, Longer, Better
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and more sustainable future for all...

Don't Allow OK
Cookies/Similar technology

This website uses cookies and
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/ Existing users download and install AIA+ via WeChat

0 Open WeChat, enter U Click “F#AIA+" U Click “"GET" after you
our account “E & R FBRME",

reach the app store
and click “"AlA+ FHER”
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Download & Install Login & Registration Profile & Settings Policies & Accounts Claims & Payment

/ Existing users download and install AIA+ via WeChat

U Or you can click U Click to open in browser u Click “Download APK File” U Once installed ,
“FEHAPKZEE" you can open “AlA+ HK"
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EWVEILS

/ Existing users download and install AlA+ via WeChat

Select whether you
would like to receive
notifications

You will reach this
AlA+ loading page

08/ 0y v

"AlA+" would like to send
you notifications
and icon badges. These can be
configured in Seftings.

Don't Allow OK

You will be redirected

“End User License 1
to AIA+ homepage

Agreement” is shown,
please read and click
“Agree and continue”

AlA

Log in/sign up

Show more >

Good morning!

Hot picks

End User License
Agreement

Terms and conditions

The use of any and all services at
or under AlA+ (web version and
mobile app version) shall at all
times be governed by the Terms
of Use (For Mobile Applications).

e O oo
Live Healthier, Longer, Better
Lives.
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and more sustainable future for all...
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This website uses cookies and
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Download & Install

/ Existing users download APK file and install AIA+

u Scan the QR code to
download and install
AlA+, or else you can
click “Download APK File”

& 0 n the
¢ App Store

GETITON

® Google Play

QL AlA+ HK

1601 O @@ »

We are redirecting you to
download site now

HFIERIRERE TR

If you are not redirected to
download site in 5 seconds,
please copy below link and
I‘ll.l‘.ll.‘

aas AJA+ HK

: Do you want to download AIA_PLUS.apk
£ (130.58 MB) anyway?

U ;/ Click “Download anyway” 03/ Click “Install”

1601 O %@ & »

We are redirecting you to
download site now

HPIERIREREE T HAL

If you are not redirected to
download site in 5 seconds,
please copy below link and
|-||. NeW Dhrowee

ant AJA+ HK

¢ Do you want to install this app?

Once installed ,

you can open “AlA+ HK”
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/ Existing users download APK file and install AIA+

Select whether you
would like to receive
notifications

You will reach this
AlA+ loading page

0y 0o/ 07

"AlA+" would like to send
you notifications
and icon badges. These can be
configured in Seftings.

Don't Allow OK

You will be redirected
to AIA+ homepage

“End User License
Agreement” is shown,
please read and click
“Agree and continue”

AlA

Log in/sign up

Show more >
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Download & Install

/ Existing users download and install AIA+ at Huawei AppGallery
01/ Open “AlA Connect” UZ/ After the upgrade 03/ Go to “AppGallery” to ut!/ Open “AlA+ HK"
reminder is shown, update “AlA Connect”

please click to “AlA+ HK"

“Update now”
/ 1M47°00e @ 300 % 8 @D+
& P
AlA+ HK
AlA+ 2
" e
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Introduction Comments1 Recommendec

Upgraded to AlA+ HK

[ [ [ () AlA Connect was upgraded to the [ ) [ ] [ ) [ ]
brand-new AlA+ HK app on 31

May 2024.

Update now

The AlA+ mobile app for AIA Hong Kong anc
mers

Macau customer

Introduction

About this app

UPDATE (84.3 MB)

*AlA+ is available in Huawei AppGallery in October 2024. F -
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/ Existing users download and install AIA+ at Huawei AppGallery

U You will reach this U Select whether you U “End User License 0 You will be redirected
AlA+ loading page would like to receive Agreement” is shown, to AIA+ homepage

notifications please read and click
“Agree and continue”

AlA
Good morning!
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End User License
Agreement

Terms and conditions

"AlA+" would like to send The use of any and all services at

you notifications or under AlA+ (web version and
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configured in Settings. times be governed by the Terms
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Lives.
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and more sustainable future for all...

of Use (For Mobile Applications).

Don't Allow OK

Cookies/Similar technology
This website uses cookies and

Agree and continue K

Featured products Show more >

+ AlA One Absolute - Full ("
Protection

A B8 @ @ B

*AlA+ is available in Huawei AppGallery in October 2024. -
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/ New user registration

Choose “No” if you are not

. L. . X an AlA customer L .
0 Click “Log in/sign up” 0 Click “Sign up” u (If you are an AIA customer Fill in your mobile
on AlA+ homepage choose “Yes” and refer to ' number and email

step 08 on next page)

9:41 2 wil F - d all ¥ =
AlA e X signup X
AlA

Good morning! \ Log in/sign Are you an AlA customer?

Login ID Mobile

Sign up @ X

Step 10of 2
Let's create your AlA+ account

#& ndividual insurance

Hot picks Show more > Use your mobile number to create an

account, or if the area code of your mobile
number is outside of Hong Kong, Macau, or
Mainland China, create a login ID instead

Y R
Login ID @ Group insurance

‘ MPF/ORS0/Macau Pension

Forgot login ID? @ navitality Mobile

Password o Y o Y +852 WV 6894 1234 Y )

Live Healthier, Longer, Better

Lives. -
AlA is committed to creating a better Forgot password?
and more sustainable future for all...

Email

chantaiman@gmail.com

o

1eCAPTCHA

/" I'mnota robot

e s e

Featured products Show more >

+ AIA One Absolute - Full L "

Protection (

@ % og Don’t have an AlA+ account?  Sign up.
A B & B

By tapping "Next”, I've read and accepted the Terms and
Conditions and the Personal Information Collection
Statements (PICS).

| agree to the use of my personal data for promotional
purposes by AlA International Limited (Hong Kong
branch)
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/ New user registration

Enter the one-time Create a password U Enter your name to
passcodes (OTP) fully complete AlA+

registration.

after receiving

Personal information @

Step 10of2 Step 1of 2 Step2of2
Enter OTP Create a password Enter your name to complete

, your AlA+ account registration
We've sent an OTP to +852 6894 1234 Login ID

chantaiman456 English last name

241356
e.g. Chan (as per ID document)

Resend in 60s

English first name

e.g. Tai Man (as per ID document)

Confirm

08 If you are an AIA customer and
/ click “Yes” on the screen of step
03, you will be asked to provide

more information to find your
policy or account.

Personal information @

Step20f3

k )

Now we will need some
information to find your policy
PY account or member accounts PY PY

Skip for now
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/ New user registration

information to find are shown is shown as well accounts are linked
your policy account
or member account

U% Provide the personal 1 D/ Your accounts Your group policy Your policies or

Personal information Link policy/account Link policy/account @

Step 2of3 Step3of3 Step3of 3
Provide your personal We found the following AIA We see that you have a group AlA+

information accounts policy with us HK
1D document type Select the accounts you want to add to AlA+ Select the group policy to add to AlA+. You
- ) can link another group policy, but only one
group policy can be linked at a time.

Welcome to AlIA+

Hong Kong identity card
Your login mobile is +852 6894 1234

Individual policy account

ID/passport number (i)
) Group Insurance member account
+*1626

AlA Vitality Ir}dividual policy account

..... 6789

Linked accounts

English last name

Link another group policy

e.g. Chan (as per ID document)
MPF/ORSO/Macau Pension
member account 1 agree to the use of my personal data for promotional

EAAEAAAREER)ITD ::rpc:esbyAIA International Limited (Hong Kong MPE/ORSO/Macau Pension member
ranch).
e.g. Tai Man (as per ID document) account

English first name

| agree to AlA International Limited (Hong Kong Branch) 2
Gt & sharing my personal data with AlA Group Members and
Date of birth oy : ity : e Affiliates for promotional purposes.

Group Insurance member account

DD/MMAYYYY At stk e e e o 024681379872
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/ New user registration

1 Tap “Enable” if you 1 Login successfully
would like to login after enabling
by biometric login Face ID

9:41

AlA

wil F -

Biometric login X

Good morning!

AlA Points >

0pis Join us to get
rewarded for

healthy
aa living O
Enable Face ID

e 6 6 6 o o e 6 o o (] L] Enable Face ID for fast and easy login. ® L] [ e o L] L] L] ® ® Shortcuts Edit

@000

Link policy/  Contact us iShop
account

Hot picks Show more >
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EWVEILS

/ Existing customer first-time login to AlIA+ (Login ID or Mobile)

If you are using mobile
number to login, enter
the respective info.

02 If you are using Login ID 03

/ to login, enter the /
respective info.

(Next, refer to step 04)

01 Click “Log in/sign up”
on AlA+ homepage

9:41

AlA

AlIA AlA

Good morning! | Loginssignup |

Login ID Login ID

Hot picks
Login ID
; @ 'fyou are an AlA Connect user and would
like to log in using your mobile number, you
«can now make a switch by logging in with
your existing login ID first and updating it in
Profile & settings.

Forgot login ID?

Password

Mobile (7)
Live Healthier, Longer, Better - :

Lives.

AlA is committed to creating a better
and more sustainable future for all...

+852 Vv 6894 1234

Forgot password? ~
Forgot mobile?

Password

et
es e
Forgot password?

Don't have an AlA+ account? Signup >

Show more >

Featured products

Don't have an AlA+ account? Signup »

AlA One Absolute - Full '
Protection (

A B8 @ & B

Home

04/

Enter the OTP sent to
your mobile number,
or choose to receive it
via email

Enter OTP

We've sent an QTP to +852 **** 1234

Resend in 60s

Didn't get the code?
nd i FrErFrE*n@gmail.com
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/ Existing customer first-time login to AlIA+ (Login ID or Mobile)

U Enter the OTP sent to U You can enable Face ID if you U Log in successfully
your email address have not for faster login

9:41

AlA

wll T -

9:41
< Biometric login X

Enter OTP Good morning!

AlAREY, > AlA Points >
5,800 ps 1,600 ps

Platinum

7 fa

We've sent an OTP to
F*FEkkn@gmail.com

Re-send code in 60s

e 0o 0 0 0 o . e © 0 0o 0 o0 o0 o Enable Face ID e e 0 0 0 o oo
Didn't get the code? )
Enable Face ID for fast and easy login. Shortcuts

Send to +852 **** 1234
©

Finddoctors/  eCards  Submit claim eDocuments
hospitals

Claims Show more >

Individual life
Accident (Chan Tai Man, Brian)

Claim status © Under review

Accident/loss 1 Aug 2023

Aata

A 8 9 &
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/ Existing customer first-time login to AlA+ (Face ID)

0 Click “Log in/sign up”
on AlA+ homepage

9:41

AlA

Good morning!

Hot picks

Live Healthier, Longer, Better

Lives.

AlA is committed to creating a better

and more sustainable future for all... essentia|

-

Show more >

Featured products

AlA One Absolute - Full @
Protection (

a8 @ 8 B

02/

If you have enabled Face ID at
“AlA Connect”, you can
continue using; or else,

you can use your current login
ID and password to log in

0

Log in successfully

o: 4

AlA

Good morning!

AlA Points >
1,600 pis

Al >
5,800 ps
Platinum

(7 fua

Shortcuts Edit 7

© 006

Finddoctors/  eCards  Submit claim eDocuments
hospitals

Claims Show more >

Individual life
Accident (Chan Tai Man, Brian)

© under review
1Aug2023

S

Claim status

Accident/loss

Aarn

a8
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/ Forgot login ID
01/ Choose “Log in/
sign up” on AlA+
homepage

9:41

AlA

Good morning! [ Loginusign

Hot picks Show more >

Live Healthier, Longer, Better
Lives.

AlA is committed to creating a better
and more sustainable future for all...

es e
Featured products Show more >

AlA One Absolute - Full
Protection

W

02/ Click “Forgot login ID?" u

wil F -

& @ x

Mobile

Login ID

Forgot login 1D2|

Password

et

Forgot password?

Don't have an AlA# account? Signup

Fill in your mobile
number or email
address

all F -

Forgot login ID X

Enter your mobile number or
email address

Mobile

Mobile

+852 WV 6894 1234

0 Enter the OTP after
receiving

all F =

Forgot login ID X

Enter OTP

We've sent an OTP to +852 6894 1234

241356

Resend in 60s
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/ Forgot login ID

U Your login ID U Enter login ID and U Log in successfully
has been found password

wil T -

& @ X

wil T -

& @ x

94

AlA

Good morning!
Mobile Mobile
AlAkLy > AIA Paints >
5,800 ps 1,600 ps

o We found your login ID. Please enter
your password to log in.

o We found your login ID. Please enter
your password to log in.

Login ID Login ID

Shortcuts Edit 7

© 000

Finddoctors/  eCards  Submit claim eDocuments
hospitals

chantaiman456 chantaiman456

Forgot login 1D? Forgot login ID?

Password

[ -J

Forgot password?

Don't have an AlA+ account? Signup >

Password

et

Forgot password?

Don't have an AlA+ account? Signup »

Claims Show more >

Individual life
Accident (Chan Tai Man, Brian)
Claim status © under review

Accident/loss 1 Aug 2023

Aarn

A B 9 B
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/ Forgot password

0 Click “Log in/sign up” 0 Click “Forgot password?” u Fill in your mobile 0 Enter the OTP sent to
on AlA+ homepage number or login ID your mobile number,
or choose to receive it
via email

all T == wll T - il T =

& @ x

9:41
Forgot password X

AlA

Good morning! [ Loginusign

Forgot password @ x

AlA
Enter OTP

o If you are an AlA Connect user and log in
using your login ID, please enter your login

1D to reset your password. We've sent an OTP to +852 **¥* 1234

Login ID Mobile

Hot picks Show more >
Enter your login ID or mobile

number

Login ID Mobile

Login ID
Resend code in 60s

Didn't get the code?
Send to c********n@gmail.com PY PY

Forgot login ID?

?assmrd ) o o ) o )

Mabile

Live Healthier, Longer, Better o
+852 Vv 6894 1234

Lives.
AlA is committed to creating a better
and more sustainable future for all...

e s e

Featured products Show more >

AlA One Absolute - Full
Protection (

A 8 Q@ ® =&

Don't have an AlA# account? Signup
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/ Forgot password

05 Enter the OTP sent to 06 Enter your date of birth 07 Create a new 08 After updating the
your email address and ID/ passport number password password, you can

log in again

9:41 : il & - all T ==

< Forgot password X Forgot password ? Forgot password @ x

Enter OTP Enter your date of birth and ID/ Create a new password

We've sent an OTP to passport number Login mobile

Sk kk i
(< n@gmail.com Date of birth +852 6894 1234
01/04/2023

Re-send code in 60s

ID/passport number (3)

Password updated

Didn't get the code? Y¥1234567 © 9 or more letters, numbers and symbols

Send to +852 **** 1234 . @ 1 symbol, 1 uppercase letter, 1 lowercase letter

@ No repetition or consecutive numbers and letters

@ No login ID or login mobile

Re-enter password

Confirm
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/ Change mobile ID

0 Click “Profile & 0 Choose “Login & u Click “Update login 0 Fill in your mobile
settings” on security” in “Profile & mobile” number
AlA+ homepage settings” page
after login

o4 B : : wil -

AIA Profile & settings < Login & security Update login mobile X

Good morning! Chan Tai Man Brian Login preferences Update login mobile
Login ID: A1234567
AlAVELY > AlA Points > Update login mobile

5,800 ps 1,600 pis
Platinum o eCards (6) Showall > Update OTP contact details

You will use this mobile number to log in and
get one-time passcodes.

New mobile

I [
“ ALy ; ;; = Combine user accounts +852 ™ || 60000001
ALA internatonal . i

QX

Shortcuts Edit 7 Security settings

= " o Change password
(&

Finddoctors/  eCards  Submitclaim eDocuments Preferences Log in with Face ID
hospitals
& Language English >
Claims Show more >

0 Communication preferences >
Individual life
Accident (Chan Tai Man, Brian)

) Login & security

Claim status © Under review

Accident/loss 1 Aug 2023 9 . -
Aara © Personal information

A B8 @ &
’ ’ e %, Contact details




/ Change mobile ID

0 Enter the OTP U Update login mobile
after receiving number successfully

wil F = wil T -

< Update login mobile X Update login mobile X

Enter OTP

We've sent an OTP to +852 6000 0001

[ )

Resend in 60s

@

Your login mobile has been

e 6 6 6 ¢ 6 o o o o o o e 6 o6 o o6 o o o o o updated .........O@

Your mobile number for login and
one-time passcodes is now
+852 6000 0001
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/ Switch to login by mobile number

0 Click “Profile & 0 Choose “Login & u Click “Switch to 0 Fill in your login
settings” on security” in “Profile & mobile number mobile number
AlA+ homepage settings” page login”
after login

o4 B : : will T -

AIA Profile & settings < Login & security Switch to mobile num... X

Good morning! Chan Tai Man Brian Login preferences Enter login mobile number
Login ID: A1234567

AlAvesy > AlA Points > Switch to mobile number login You will use this mobile number to log in and

get one-time passcodes.
5,800 p:s 1,600 pis

Platinum o eCards (6) Showall > Update OTP contact details Mobile

| £ .
“ ALy ; ;; = Combine user accounts +852 ™ || 60000001
ALA internatonal . i

QX

Shortcuts Edit 7 Security settings

= " o Change password
(&

Finddoctors/  eCards  Submitclaim eDocuments Preferences Log in with Face ID
hospitals
& Language English >
Claims Show more >

0 Communication preferences >
Individual life
Accident (Chan Tai Man, Brian)

) Login & security

Claim status © Under review

Accident/loss 1 Aug 2023 9 . -
Aara © Personal information

A B8 @ &
’ ’ e %, Contact details
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/ Switch to login by mobile number

0 Enter the OTP U Switched to mobile
after receiving login successfully

wil F - wll T -

< Switch to mobile num... X Switch to mobile num... X

Enter OTP

We've sent an OTP to +852 6000 0001

[ )

Resend in 60s

@

You have switched to mobile

e 6 6 6 ¢ 6 o o o o o o e 6 o6 o o6 o o o o o for login ..........@

Your mobile number for login and
one-time passcodes is now
+852 6000 0001
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/ Update contact details

0 Click “Profile & 0 Choose “Contact u In the section of 0 Take the example of
settings” on details” in “Profile & “Update contact details”, updating phone number,

AlA+ homepage settings” page choose the details you fill in the required info
would like to update and click “Verify mobile

number”

o4 9:41 wil T -

AlA

Profile & settings Contact details Update contact details X

Step10of 3

Update your phone number

Chan Tai Man Brian Contact details
Login ID: A1234567

Good morning!

Tap to view more
AlARLYy > AlA Points >

Phone number type
5,800 p 1,600 ps ——
i Show all ividual life 3 i
Flasnum — e, b Cancer Guardian 3 V9282501 Mobile
“ 'i\lA R N
g‘\\ Mobile Phone number
qI -t Mobile +852 9888 7777 ; .
Email brian@gmail.com +852 WV o888 7777
[ ] [ ] [ ] [ ] I" Correspondence Flat C, 20/F, [ ] [ ] [ ] [ ] [ ]

Edit
Shortcuts 7z address Tower2

Green Leaf Court,
Greenfield Garden,
Wan Chai,

Hong Kong

Would you like to also update your mobile
number for receiving one-time passcodes (OTP)?

[ J

Your OTP contact details >

© 000

Finddoctors/  eCards  Submitclaim eDocuments
hospitals

Preferences

& Language English >
Claims Show more >

L Communication preferences >

Update contact details

Individual life
Accident (Chan Tai Man, Brian)
) Login & security

Claim status © Under review % Phone

Accident/loss 1Aug 2023 R -
@© Personal information

Aata

A 8 9 &

5 Email

Verify mobile number

%, Contact details
© Address

Please note: to update your contact details for AIA MPF - Prime Value Choice, please submit your instructions via the eMPF Web Portal
https://portal.empf.org.hk/login or eMPF Mobile A
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/ Update contact details

U Enter the OTP U After checking and U Request successfully
after receiving confirming the details, select submitted
the item you would like to
apply changes to

o4 ol T == will T -

Update contact details (2 X

< Update contact details X

Select at least 1 option

Step2of3

Enter OTP Apply changes to Select all

Smart Care Pro
B0192929292

We've sent an OTP to +852 9888 7777

@

We received your request

o o e o o o o o AlA Vitality e o o ®e o o L ) You will get an update in your Notifications

inbox once your payment is complete.

Insured Chan Mary
Mobile no. +852 9123 2222

241356

Resend in 60s

V229929191

Mobile no.

Request details

[ Update other contacts

|
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/ Change the communication preference on the AlA+

0 Click “Profile & 0 Choose “Communication U Click “Receive push 0 Click “"OK”
settings” on preferences” in “Profile notifications”

AlA+ homepage & settings” page

29:41 all F 9:41

Al A 4 Profile & settings 4 Communication pref...

. . . Receive push notifications
Good morning! Chan Tai Man Brian P
Login ID: A1234567
Receive eAdvices
AlAsy > AIA Points >
5,800 ps 1,600 s eCards (6) Sl Marketing preferences

A

“AlA” would like to send you
) notifications
Shortcuts Edit 7
Notifications may include alerts, sounds,

© 000 | —

Don't allow
Finddoctors/  eCards  Submitclaim eDocuments Preferences
hospitals

& Language English >
Claims Show more >
L Communication preferences

Individual life
Accident (Chan Tai Man, Brian)

£ Login & security

Claim status © Under review

Accident/loss 1 Aug 2023 9 . -
Aara | © Personal information

a8 92 8

%, Contact details
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EWVEILS

/ Change the communication preference on the AlA+

U Tap “Marketing U Click “Yes” U Preferences updated
preferences”

wil T -

wil T -

< Communication pref... @

wll T ==
Marketing preferences X

Receive push notifications

Marketing preferences X
Would you like to subscribe to
our latest offers and promotions?

Receive eAdvices >

Marketing preferences

@

Preferences updated
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/ Change the language of the AlA+

0 Click “Profile & U Click “Language” U Select the language
settings” on AlA+ you would like to
homepage change

9:41 9:41
AlA 4 Profile & settings
Good morning! Chan Tai Man Brian
Login ID: A1234567
AlA Points > AlA Vit >
0 pis Join us to get
rewarded for eCards (6) Show all >
healthy
aa living O
@oooo S—— v e o 0o 0o 0o o 0o e o 00 0 o o o

®© 00O | et maaae
Products ishop

Link policy/  Contact us Preferences
account

Engli
Hot picks Show more > @ Language i p—
L Communication preferences P

© Login & security

@ Personal information

%, Contact details
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/ Link individual policies or accounts

0 Choose “Account” 0 Click “Link now” u Manage your policy 0 Provide your ID/
on AlA+ homepage account and member passport number,
accounts English full name and
date of birth

9:41 9:41 ol T -

AlA Account Link policy/account ? Link policy/account X

Good morning! Manage your policy account and Provide your ID information
= member accounts

AlA Points > AlA Vikdity i ID document type
vouq
0pis Join us to get Login ID chantaiman456 Hong Kong identity card
rewarded for 0
p Fe.a'"" No policy account or member 5
living = ID/passport number
& account linked Link accounts Dipasspo

Y1234567

Individual policy account
L Shortcuts Edit 7 ¥ Noaccountlinked English last name ° L b

@ @ @ e MPF/ORSO/Macau Pension Chan
Featured products Shi member account -
Products ishop A

Link policy/ ~ Contact us No account linked English first name
account

@i AIA One Absolute - Full : )

Hot picks Protection e, Groupinsurance member Tai Man
Severity-based Health account -
Protection No account linked Date of birth

Popular  Health

12/12/1990
Link all accounts

5 8 @ ®

Account
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/ Link individual policies or accounts

U Click the individual
policy account that

you would like to link

all F =--

Link policy/account X

We found the following accounts

Select the accounts you want to add to AlA+

Individual policy account

Select a phone number U

06/ to receive OTP

all F =--

Link policy/account X

Verify your account ownership

As the mobile number registered with the
selected account does not match the one
associated with your AlA+ account, please
verify that you are the account owner.

Individual policy account

Send OTP to +852 **+* 2626

Send OTP to +852 **** 9876

Rewards
Enter the OTP after
receiving
il T -
Link policy/account X
Enter OTP
We've sent an OTP to +852 **** 2626
{ ]
Resend in 60s
[ ] [ ) [ J
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/ Link individual policies or accounts

Ua/ Linked successfully ﬂ The linked policies

and accounts are
shown on the page

wil T -

o4 ol F -

Link policy/account X

@

Linked successfully

Account © 0@

©0 00

Investment eDocuments Transaction Beneficiaries
history

®©060

Linkpolicy/  Policyloan  Autopay More
account

Linked accounts . S
e 6 6 6 6 6 6 & o o o o e 6 o o o o o o o o Overview @ ’F"“'.........O@

Policies & accounts (5) Coverage

Individual policy account
135791377

Total annualised premium ()

UsD 2,564.10

g Investment-linked assurance scheme
U-Select

Insured Chan Tai Man Brian

Fromte s e At R ]

S &5 H




Download & Install Login & Registration Profile & Settings Policies & Accounts Claims & Payment Health

/ Link group policies or pension accounts

0 Choose “Account” 0 Click “Link now” u Manage your policy 0 Provide your ID/
on AlA+ homepage account and member passport number,
accounts English full name and
date of birth

9:41 ol F o:41 all 5 9:41 : ol T -

AlA Account < Link policy/account Link policy/account X

Good morning! Manage your policy account and Provide your ID information

member accounts
AlA e, 4 ID document type

AlA Points >

0ps Join us to get

0 Login ID chantaimand56 Hong Kong identity card

rewarded for

5 I'Te_a'"'y No policy account or member o
living = ID/passport number

s account linked Binkaccounts Dipasspo

Y1234567

Individual policy account
Edit 7 J Noaccount linked

Shortcuts English last name

@ @ @ e MPF/ORSO/Macau Pension Chan
Featured products Shi member account -
Products iShop No accou

Link policy/  Contact us
account

English first name

+ AIA One Absolute - Full -
Hot picks Protection e, Groupinsurance member Tai Man
Severity-based Health account -
Protection No account linked Date of birth

Popular  Health

12/12/19%0

5 8 @ ®

Account
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/ Link group policies or pension accounts

U Your following AIA U If your group policy U Enter your member ID Your group policy
accounts will be was not shown, click or policy & cert. no. to will then be shown

shown “Find your group policy

find your group policy

@ x

Find your group policy (D X Link policy/account (D X

B x

Link policy/account

Link policy/account

We see that you have a group
policy with us

No results found

Provide your group policy
information

We found the following AIA
accounts

If you have recently purchased an individual
policy, participated in our MPF/ORSO/Macau
Pension scheme, or AlA Vitality programme,
you can link your policy account or member
account after you have received a
confirmation email from us by going to
Account > Link policy/account.

Select the group policy to add to AlA+. You
can link another group policy, but only one
group policy can be linked at a time.

Enter the member ID or policy number and
certificate number of your group policy

Member ID Policy & cert. no.

Member ID G)

Select the accounts you want to add to AlA+

Individual policy account
T

Group insurance member account
k] 626

If you have an existing group policy through
your employer, you can also try to add it now
with your member ID or policy and certificate
number.

AIA Vitality
SrEEAE780

Link another group policy

MPF/ORSO/Macau Pension
member account
Fr———

Find your group policy

| 1 agree ta the use of my personal data for promotional
purposes by AlA International Limited (Hong Kong
Branch).

[ 1agree to the use of my personal data for promotion|
purposes by AlA International Limited (Hong Kong
Branch)

| 1 agree to AlA International Limited (Hong Kong Branch)
sharing my personal data with AIA Group Members and
Affiliates for promational purposes.

| | agree to AlA International Limited (Hong Kong Branch)
sharing my personal data with AIA Group Members and
Affiliates for promational purposes.
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/ Link group policies or pension accounts

10/

Enter the OTP
after receiving

Linked

09 Click send OTP to 1
your mobile number successfully

(If applicable)

wil T -

@ x

all F =-—

@ x

all T -

Link policy/account X

Link policy/account

Link policy/account

@

Linked successfully

Verify your account ownership

Enter OTP

As the mobile number registered with the
selected account does not match the one
associated with your AlA+ account, please [ | ]

We've sent an OTP to +852 **+* 2626

verify that you are the account owner.

Resend in 60s

Group insurance member account

Linked accounts

Send OTP to +852 **+* 2626 Individual policy account

135791377

AlA Vitality
V123456789

MPF/ORSO/Macau Pension member
account
012345678902232

Group insurance member account
024681371626

1

The linked policies
and accounts are
shown on the page

9:41 all F =m

@0 @

©0 006

Investment eDocuments Transaction Beneficiaries
history

@060

Link policy/ ~ Policyloan  Autopay More
account

Account

Overview © = Filter

Policies & accounts (5) Coverage
Total annualised premium (2

USD 2,964.10

' Life protection

Bonus Power Plan 2 (Enhanced
Protection)

E0000123456

Insured Chan Tai Man Brian

@ o B8




Download & Install Login & Registration Profile & Settings Policies & Accounts Claims & Payment Health

/ Combine accounts

0 Click “Profile & 0 Choose “Login & u Click “Combine
settings” on security” in “Profile & user accounts”

AlA+ homepage settings” page

9:41

AIA ? Profile & settings Login & security

Good morning! Chan Tai Man Brian Login preferences
Login ID: A1234567
AlA Points > AlA Vikdity i Switch to mobile number login

0pis Join us to get
rewarded for eCards (6) Showall > Update OTP contact details

healthy
2 living
AlA 8 L Combine user accounts
s

QX

Shortcuts Security settings

@ @ @ e g Change password
Products ishop

Link policy/  Contact us Preferences Log in with Face ID
account
Hot picks & Language English >
0 Communication preferences >
) Login & security

@ Personal information

%, Contact details

Fill in your personal
information

all F =--

Link policy/account X

Provide your ID information
ID document type

Hong Kong identity card

ID/passport number (3)

Y1234567

English last name

Chan

English first name

Tai Man

Date of birth

12/12/19%0
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/ Combine accounts

U Select the accounts U Choose to verify
you want to account with OTP

combine into AlA+ or password

all F = i all T ==

Combine user accounts X Combine user accounts (I X

We found the following user Verify your account ownership
accounts with OTP or password

Select to combine with your existing account

Login ID
FrrrrErEEEASE

Send an OTP to +852 **** 2626

Linked to Verify with password

* Individual policy account
*kkk1377

- AlA Vitality
*aAA2ETRO

Last login: 25 Mar 2022 10:37am

U Enter the OTP
after receiving

all F -

Combine user accounts X

Enter OTP

We've sent an OTP to +852 **** 2626

241356

Resend in 60s

Combined successfully

Combine user accounts (2 X

@

Combined successfully

Your selected account has combined with

your existing account and is now deactivated.
[ [ ]

Login ID
chantaiman456

The following services are transferred to your
existing AlA+ account (+852 6894 1234)

* Individual policy account

13579137

« AIA Vitality

V123456789
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/ Overview of policies or accounts

0V

(@e o o o

Click “Account”
On AlA+ homepage

o4

AlA

Good morning!

AlA Points >
1,600 pts

AlAVRE, >
5,800 ps

Platinum

Shortcuts Edit 7

©©06 0

Finddoctors/  eCards  Submit claim eDocuments
hospitals

Show more »

Claims
Individual life
Accident (Chan Tai Man, Brian)

Claim status @ under review

Accident/loss

8

1 Aug 2023

o & H

Aata

0

Choose “Coverage” in U
“Overview” section

o: 41 ol F -

Account @ o @

©0 00

Investment eDocuments Transaction Beneficiaries

history
Link policy/  Policyloan  Autopay More

account

Overview @

Policies & accounts (5) Coverage
Total annualised premium (i)

usD 2,564.10

Investment-linked assurance scheme
U-Select

Insured Chan Tai Man Brian

o @

Account

R

S 5 B

Select a policy to see
an overview

o4 wll F -

Account © 0@

©© e 0

Investment eDocuments Transaction Benefidiaries
history

Autopay More

® O

Link policy/  Policy loan
account

Overview @ = Filter

Policies & accounts (5) Coverage
' Life protection
USD 30,000.00

Investment linked assurance
scheme
UsD 12,000.00

. Group insurance

1 linked policy

8 @ &

Account

EWVEILS
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/ Switch the investment options (Individual insurance)

Select the investment
options you would like

0 Select "Investment” 0 Select policy that u Enter the percentage 0
on “Account” page needed to switch you would like to switch

o4 ol F -

Account @ o @

© 0 0

stment eDocuments Transaction Beneficiaries
history

®©06060

Link policy/  Policyloan  Autopay More
account

Overview @ = Filter

Policies & accounts (5) Coverage

Total annualised premium (i)

usD 2,564.10

Investment-linked assurance scheme
U-Select

Insured Chan Tai Man Brian

Pt e e R

oG 8 9 % H

Account

investment options,
then click "Switching
investment options”

Investment

Investment-linked assurance scheme

U-Select

Policy number B8809544321

Account value USD 123,000.00
(HKD 959,400.00)

Risk level Low

Change  Investment
vestment switching future  option price
allocations alerts

As of 21 Dec 2023

® Equity

# Fixed income

* Liquidity/money market

® Multi assets

Chrw trancartian hictnns

out for the selected
investment option,
then click “Next”

all F -

Switching investment... X

Step 10of4
Switch out

Plan name
Policy no.

Risk level

Estimated switching uso 123,000.00

amount

As of 21 Dec 2023

(NO8) Morgan Stanley investment funds
global bond fund class A

Unit price
USD 57.8800

No. of redeemable units

296.1234

unit

Switch out all

Estimated switch out value usp 123,000.00

to switch in

all F -

Switching investment... X

Step2ofd

Switch in

Plan name
Policy no.

Risk level

Estimated switching usp 123,000.00

amount

As of 21 Dec 2023

Q search = Filter
All Equity-China & Hong Kong Multi 3

(€10) Abrdn Sicvi-Japanese Sustainable
Equity Fund “A2”

Fived income  Glohal 1w risk

Investment options selected 3
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/ Switch the investment options (Individual insurance)

U Enter the percentage U Check and confirm U Instruction
you would like to switch successfully
in for each selected submitted
investment option

wil T - 9:41 il T - wil -

£ Switching investment... b4 < Switching investment... X Switching investment... X

Step 3 of4

Switch in

Step4of4

Check and confirm

Plan name Plan name U-Select

Policy no. Policy no. BB809544321

Risk level Risk level Low

@

Your instruction is submitted

Estimated switching usD 123,000.00
amount

Estimated switching uso 123,000.00
amount
As of 16 May 2023

e 0o 0 0 o e © o o o o Switch out e © o0 o 0 o o

Reference number POS233181247
(C10) Abrdn Sicvi-Japanese Sustainable
Equity Fund “A2"

Investment option name (NO8) Morgan Stanley
Investment Funds Global

Bond Fund Class A

Unit price

YEN 522.8800

Market value UsD 12,635.33

Units 30.1234
Valuation date

03 Jul 2023

Fixed income Global Low risk

Fixedincome  Global  Low risk Switch in
Investment option name (C10) Abrdn Sicvi-
Japanese Sustainable
Equity Fund "A2"

Total 0%

Switch-out percentage 40%

Fixed income Global Low risk
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EWVEILS

/ Investment Calendar (Individual insurance - Policy service)

0 Select “Investment”
on “Account” page

9:41 ull T -

Account © @

©@ 0 0

nts Transaction Beneficiaries
history

0 6 O

Link policy/ ~ Policyloan  Autopay More
account

Overview @ = Filter
Policies & accounts (5) Coverage

Total annualised premium (&)

USD 2,964.10

' Life protection

Bonus Power Plan 2 (Enhanced
Protection)

E0000123456
Insured Chan Tai Man Brian

A 8 @ g8

Home Account Healt Rewiards Menu

Choose the policy

02/ under the

Investment-Linked
Assurance Scheme

Investment

Investment summary —
Total value As of 16 May 2023

USD kkE
(HKD **%%)

*® U-Select 50%
B0O0OD0123456

® Treasure Advantage 2
TOD00123456

* Employee member account
AB3210/ 01234567890

The portfolio summary shown above is calculated based on
the latest available unit prices and is for reference only. The

actual account value may vary, subject to price fluctuations,

Policies & accounts = Filter

Investment-linked assurance scheme
Treasure Master Plus 2
B0000123456

Account value

u Click “Investment
Calendar”

Investment

Investment-linked assurance scheme

Treasure Master Plus 2

Plan / account account B0000123456

Account value USD 169,098.07
(HKD 1,318,964.01)

Risk level Low

As of 21 Dec 2023

Switching Portfolio  Change future Investi
investment switching allocations calendar
options

(I S — —
® Equity 60%
© Fixed income

® Liquidity / money market

® Multi-asset

See transaction history

0 Access the Investment
Calendar for relevant

information

Timeline estimator

April 2025

We Th

18

Good Fr.

25

Easter  AQ1 holi.

28 29 30

Events date
Last update as of

18 April 2025

@ Hong Kong public holiday
Good Friday

21 April 2025



Download & Install

Login & Registration

Profile & Settings

Policies & Accounts

Claims & Payment

Health EWVEILS

/ Investment Calendar (Individual insurance - Policy service)

U Click “Timeline
estimator”

@ Hong Kong public holiday
Good Friday

21 April 2025

@ Hong Kong public holiday

Easter
22 April 2025

Fund holiday - USA National day

(A01) Morgan Stanley investment funds
o o global bond fund class A

23 April 2025

® Tentative dividends

(Z08) JPM Asia pacific income “A(acc) - USD”
(Dis)

Remarks
+ The information contained here is confidential. It is
for general informatin, illustration and

nce only. Re-distribution of any part of the

Show more

Timeline estimator

06 Click to provide
input to process the

timeline estimation

all T -

Timeline estimator @ X

Time estimation: Switching
investment option

Switch-out

‘ Select an investment option

Switch-in

‘ Select an investment option

Request date

‘ DD/MM/YYYY

Remarks

+ 108, U04, TO8 and D78 are suspended for trading
and valuation until resumption of trading and
valuation of its underlying funds

+ Switching-out date is the next available business
date of request acceptance date

+ Request acceptance date is the date that the
instruction is received on or before the cutoff time
on each Hong Kong business day and approved by
company on the same day.
The cut-off time for submitting instruction via AlA+
9:00pm ("Cutoff Time") on each Hong Kong business
day excluding Saturday ('Business Day")

+ The information contained here is confidential. It is
intended for general information, illustration and
reference only. Re-distribution of any part of the

07 Select the switch-out
investment option for

estimation

Select switch-out investment
option

(A01) Morgan Stanley investment funds o
global bond fund class A

Fixed income Global Low risk

(B02) JPMorgan USA income fund (mth)l
- USD class (Dis)

Fixed income Global Low risk

(Z08) JPM Asia pacific income “A(acc) -
USD” (Dis)

Fixed income  Global  Low risk
(208) JPM Asia pacific income “Afacc) -
USD” (Dis)

Fixed income Global Low risk

Add to switch-out investment option

0 Select the switch-in
investment option for

estimation

Select switch-in investment
option

Q@ search investment option = Filter

Show investment options (cash -
distribution) only

All (120) Equity (60) Fixed income (20)

(F14) Morgan Stanley investment funds
global bond fund class A

Fixed income  Global  Low risk

(E12) JPMorgan USA income fund (mth)
- USD class (Dis)

Fixed income  Global  Low risk

(D20) JPM Asia pacific income “A(acc) -
USD" (Dis)

Add to switch-in investment option
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/ Investment Calendar (Individual insurance - Policy service)

U Select the request
date for timeline

estimation

mMA 04 2025

1 Click “Next"” to
proceed with the
estimation and
reference

wll T =--

Timeline estimator (2 X

Time estimation: Switching
investment option

Switch-out

| (A01) Morgan Stanley investment...

Switch-in

| (208) JPM Asia pacific income “A(a...

Request date

| 15/04/2025

Remarks

+ 108, U04, T08 and D78 are suspended for trading
and valuation until resumption of trading and
valuation of its underlying funds

Show more

1 ]/ View and reference
the estimated
timeline on the
calendar

Timeline estimator (2 X

Switchout  Switch in Request date

A0l v ||z08 v ||15/04/2025 v |

April 2025

Tu We

A1 out  Good Fr,

23 24 25

Easter

28

Event date
Last update as of

15 April 2025

Request of option

1 Use the shortcut to
change the inputs for

another timeline
estimation

Timeline estimator (2 X

Switchout  Switch in Request date

A1 v | 208 v || 15/0872025 v |

< April 2025

A1 out  Good Fr.

24 25

Easter

28

Event date
Last update as of

15 April 2025

Request of option
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/ Check fund details and perform portfolio rebalancing (MPF)

0 Click “Account” 0 Click “Investment” on u Click "Manage funds on 0
on AlA+ homepage “Account” page the eMPF Platform™

Click "Continue" to
redirect to eMPF

o4

AlA

Good morning!

AlAVRE, > AIA Points >
5,800 ps 1,600 pts

Shortcuts Edit 7

©©06 60

Finddoctors/  eCards  Submit claim eDocuments
hospitals

Claims Show more >

Individual life
Accident (Chan Tai Man, Brian)
Claim status @ under review

Accident/loss 1 Aug 2023

Aata

Please note: AIA+ mobile app provides a seamless access to the eMPF Platform. You need to complete your registration of the eMPF Platform and have a valid account for login to
submit fund switching and change of investment mandate instructions.

o4 wil T -

Account @ o @

©0 00

tment eDocuments Transaction Beneficiaries
history

Autopay More

Link policy/  Policy loan
-account

Overview @

Palicies & accounts (5) Coverage

Total annualised premium (3)

usD 2,564.10

Investment-linked assurance scheme
U-Select

Insured Chan Tai Man Brian

Ot Ao A AF famsnnna

QO B @ # B

Account

under your MPF account
on “Investment” page

Investment

@ AIAMPF - Prime Value Choice has been
onboarded to the eMPF Platform on 3
September 2025, Please submit fund
switching and change of investment
mandate instruction on the eMPF
Platform.

MPF

Employee Member Account
e o o o

eMPF member account 12345678

number (3

eMPF employer account 23456789 eMPF

number (O account no. is
AIA Plan / member a2/ | also available
account no. 12345678901 | for enquiries
Employer ABC Company or making
name instructions

Total portfolio value HKD 97,440.69

Manage funds on the er‘-.@form
|

platform

il 56

Investment

You are being redirected
to the eMPF Platform
Portal which is not
maintained by AIA.

The information or the services
provided by the eMPF Platform
will be subject to its own terms
and conditions. AlA is not
responsible for the availability,
content or accuracy of the eMPF
Platform's websites and/or the
services provided therein and
does not make any warranty,
express or implied, with respect
to the use of the eMPF Platform.

Continue

Cancel
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/ Check fund details and perform portfolio rebalancing
(ORSO and Macau Pension)

0 Click “Account” 0 Click “Investment” on u Select "Portfolio Click “OK"
on AlA+ homepage “Account” page rebalancing” under

your account on
"Investment" page

o4

AlA @a0@

o4 wil T -

Account @ o @

©0 060

ent eDocuments Transaction Beneficiaries
history

@660

Link policy/  Policy loan
-account

il 56 EB il 56 €8

Investment X

‘ORSO
Employee Member Account

Good morning! Important notes - Portfolio

rebalancing

AlAVRL, > AlA Points >
5,800 p:s 1,600 o 16,

Plan/member account AB1234/
number 12345676801

. Please check your account balance before
switching your investment option. Please
note that your allocation must be in multiples
of 5% and the total should add up to 100%.
The allocation of your investment will not be
processed if there is no balance in your
account.

Employer name ABC Company

Total portfolie value HKD 2,792,251.36

Unrealised 4 HKD

Overview @ PY PY PY PY gain/loss 2,792,251.36 PY PY PY PY

Shortcuts Edit 7

©©06 60

Finddoctors/  eCards  Submit claim eDocuments
hospitals

2.The cut-off time for fund switching online is
4:00 p.m. each business day**. Requests
received after 4:00 p.m. on a business day™
will be deemed to have been processed on
the next business day**.

Palicies & accounts (5) Coverage

© 0 6

Portfolio Change Change
rebal future both
allagations  current

balance and

future

allocations

Total annualised premium (3)

usD 2,564.10

3.In general, if you make more than one fund
switching request to change your:

1. investment allocation percentage of
“current balance" OR

2. "future investment" OR

3. "future investment and current balance”
in any day through either the Member
Hotline or through AlA+, using the same user
arcount we will nnly take the latest reanesst

Claims Show more >

g Investment-linked assurance scheme
Individual life ing U-Select
Accident (Chan Tai Man, Brian)

Claim status @ under review Claim st

Accident/loss 1 Aug 2023 Consultd Insured Chan Tai Man Brian ® AlA Balanced Fund

Aata Ot A i AF famsnnna

A B0 B = a8 @ & =

y Meny Account

* AlA Manager's Choice Fund

® AIA Asia ex Japan Equity Fund
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/ Check fund details and perform portfolio rebalancing
(ORSO and Macau Pension)
Current investment U Select the investment Enter the percentage
options options you would like you would like to
to switch in switch in
w56 BB w 56 B8 v 56 EB
Portfolio rebalancing X Portfolio rebalancing X Portfolio rebalancing @ X
Step 10of4 Step 2 of 4 Step3of4
Portfolio rebalancing Select fund to switch in Switch in
Plan/member account AB1234 [ 12345678901 Plan/member account AB1234/12345678901
no. no. o The input percentages should be in
AlA Balanced Fund Funds = Filter [ multiple of 5
::c::ii ofportollo 59::::: :‘I\::::::::ead:und rP]\:m’ member account AB1234 / 12345678901
Market value USD 152,349.53 Risk rating ¢
[ ] [ ] [ ) [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ [ ] Switch-out limit [ ] [ ] [ ) [ ] [ ] [ [ ] AlA Guaranteed Fund [ ] [ J

AlA Manager's Choice Fund
Percentage of portfolio
No. of units

Market value HKD 595,536.86

AlA Asia ex Japan Equity Fund
Percentage of portfolio 19.63%
No. of units 2953.2730

Market value USD 70,524.16

AlA Global Bond Fund
Percentage of portfolio 16.62%

No, of units 7151.2358
arket value

Switch-out count

AlA Global Bond Fund
Investment manager

Risk rating

AlA Capital Stable Fund
Investment manager

Risk rating

AlA Balanced Fund
Investment manager

Risk rating

AIA Growth Fund
Investment manager

Risk rating: 1

AIA Capital Stable Fund
Risk rating: 2

= AIMHK = AlA Investment Management HK Limited
£(5)
stated above is for reference only and is.

Total allocation percentage
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/ Check fund details and perform portfolio rebalancing
(ORSO and Macau Pension)

Portfolio rebalancing

Step 4 of 4

Check and confirm

Account type

Plan/member account no.

Employer name

Switch out
Fund name

Switch-out percentage

Fund name

Switch-out percentage

Fund name

Switch-out percentage

Fund name

Switch-out percentage

Total switching out amount

Ua/ Check and confirm

« 56 EB

@ x

Employee Member
Account

AB1234/12345678901

ABC Company

&

AlA Balanced Fund
42.40%

AIA Manager's Choice
Fund

21.32%

AlA Asia ex Japan Equity
Fund

19.62%

AlA Global Bond Fund

16.65%

HKD 2,792,251.36

0y

EWVEILS

Instruction successfully

submitted

Portfolio rebalancing

@

We received your request

Reference number

w1 56 BB

m x

254604227

ce cocce oo o (@
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/ Browse eDocuments

0 Click “eDocuments” U Choose the policy U Select period, category,
on “Menu” at the type and policy then click “Search”, if

bottom number, or you can you clicked “Filter”
click “Filter”
29:41 9:41
D ts
Menu < ehocumen @ Filter by
Q search PF/ORSO/Macau Pension  Group Insurance Period
Policy number Last 3 months
CIAMO00001
Last 6 months
Py
OIS h
Last 12 montl
Transaction  Link policy/ ast1months
history account eDocuments
Last 18 months
e 6 o o % = [ ] e o o o [ ] Explanation of benefits e o o e O o [ ) [ ] [ ) [ J
14jun 2023

Last 24 months

Policy loan

Coverage letter

13Jun 2023

= Category
Z 5
Withdrawal Beneficiaries Risk profile MPF investing Explanation of benefits/medical

Insured member guide (for managed expense shortfall notification

care products)
21 Apr 2023

Coverage letter

Search
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/ Browse eDocuments

U Choose the eDocuments 0 You can navigate
that you want to browse the eDocuments

Statement001
eDocuments @ PDF-1.2MB < X

Individual Life MPF/ORSO/Macau Pension

Policy number

B026023391

eDocuments = Filter

ce cocce oo o (@

e 6 ¢ ¢ ¢ o6 o ¢ o o [ ] [ ) Application for eBank-in/Direct Debit ® 6 o o o
Authorisation (autoplay) letter
14 Jul 2023

Confirmation of requested policy change N
14 Jul 2023

Confirmation of requested policy change
13Jul 2023

>

Confirmation of requested policy change 3
13 Jun 2023

Policy account statement
12 Jun 2023
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/ Check the investment summary

0V

(@e o o o

Click “Account”
on AlA+ homepage

o4

AlA

Good morning!

AlA Points >
1,600 pts

AlAVRE, >
5,800 ps

Shortcuts Edit 7

©©06 0

Finddoctors/  eCards  Submit claim eDocuments
hospitals

Show more »

Claims
Individual life
Accident (Chan Tai Man, Brian)

Claim status @ under review

Accident/loss 1 Aug 2023 Consult
Aatn
A B_© © 3

“Account” page

02/

o: 41 ol F -

Account @ o @

©0 00

tment eDocuments Transaction Beneficiaries
history

Autopay More

Link policy/
account

policy loan

Overview @ = Filter

Policies & accounts (5) Coverage
Total annualised premium (i)

usD 2,564.10

Investment-linked assurance scheme
U-Select

Insured Chan Tai Man Brian

o @

Account

R

S 5 B

Click “Investment” on U

You can check the
investment summary

Investment

Investment summary ®
Total value

usD 85,449.00

(HKD 666,502.20)

As of 16 May 2023

® U-Select 50%
B0000123456

® Treasure Advantage 2
T0000123456

© Employee member account
AB3210 /01234567890

Policies & accounts = Filter

Investment-linked assurance scheme
U-Select
B0000123456

ACCOUNT Va U om— S 11,000.00

EWVEILS
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EWVEILS

/ Receive the policy benefits via FPS or eBank-in (Individual insurance)

0 Choose “More"” on
“Account” page

o4 ol F -

Account @ o @

©0 00

Investment eDocuments Transaction Beneficiaries
history

Autopay

Link policy/ ~ Policy loan
account

Overview @ = Filter

Policies & accounts (5) Coverage
Total annualised premium (i)

usD 2,564.10

Investment-linked assurance scheme
U-Select

Insured Chan Tai Man Brian

o @

Account

R

S 5 B

02

More services

¢ B

Click “Receive
payment”

¢ @

Link policy/  Policy loan

(i

eAdvices

2

Risk profile

Receive payment

Manage your bank account for
receiving payment

@

Individual insurance

FPS/eBank-in

Group insurance

=

‘Withdrawal

03/ Manage FPS/eBank-in 0

Register/update
FPS/eBank-in

FPS/eBank-in

Manage FPS/eBank-in

Receive your policy benefits directly in your
bank account through electronic channels

Unregistered policies

Plan name Bonus Power Plan 2
(Enhanced Protection)

Policy no. E0000109909

Register/update

Registered for FPS

FPS Proxy ID
+852 9876 ****

Currency

Policy

Plan name Treasure Advantage 2

Policy no. T0000109909
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/ Receive the policy benefits via FPS or eBank-in (Individual insurance)

U Choose “FPS” or
“eBank-in"

all F -
FPS/eBank-in X
Step 10of4
Register for FPS/eBank-in

Receive your policy benefits directly in your
bank account through electronic channels

eBank-in

Show more

U If you choose FPS,
please provide your

FPS details

FPS/eBank-in

Step2of4

Provide your FPS details

FPS Proxy ID

Select

Select currency

HKD

Show more

U Select policies
to apply

o4 all F -

4 FPS/eBank-in X

Step3of4

Select policies to apply

Policies Select all

Bonus Power Plan 2 (Enhanced
Protection)
E0000109909

Currency

Status A Not yet registes

Treasure Advantage 2

0109909

Effective date 26 May 2023
Currency HKD
Status @ Registered
FPS Proxy ID +852 9876 5432

Effective date 26 May 2023

0 After checking and
confirming, the

request is submitted

all F -

FPS/eBank-in X

Stepdofd4

Check and confirm

Payment option
Selected payment
option

FPS Proxy ID

Mobile +852 9876 5432

Currency HKD

Policies to apply Z

Plan name Bonus Power Plan 2
(Enhanced Protection)

Policy no. E0000109909

By continuing, you understand and agree to Terms
and conditions for mobile applications, AIA
eService and FPS/eBank-in.

EWVEILS
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/ Manage your beneficiaries (Individual insurance)

0 Click “Account” on 0 Click “Beneficiaries” u Select the policy that 0 Fill in beneficiary
AlA+ homepage on “Account” page you want to manage i

your beneficiaries

details

9:41 il T 9:41 wil T -

ol F =

AIA 2 Account © o @ Beneficiaries Beneficiaries X

. = Manage your beneficiaries
Good morning! @ @ gey Step1ofa

. Add or remove beneficiaries, edit personal Beneficiarv details
Investment eDocuments Transaction Beneficiari i d adi h llocati
AIA Points > ; i history details, and adjust share allocations

Select the policy to update the beneficiary

0pis Join us to get details
rewarded for 0
healthy
Treasure Master Plus
AaA living O Link policy/  Policy loan e Insured
-account

Chan Tai Man Biran

Policy status @ In-force Policy
0 = Fil Insured Chan Tai Man Brian y
[ Overview @ = Filter ° ° °
@ Shortcuts

Beneficiaries Chan John - 50% B9999999001 (Treasure Master Plus) v

@ @ @ @ Palicies & accounts (5) Coverage

Link policy/  Contact us Total annualised premium (3) Beneficiary 1 1] Remove
account
usD 2,564.10 Critical illness protection Relationship
Hot picks e

| Spouse v ‘
Policy status @ In-force /
Investment-linked assurance scheme
Insured Chan Tai Man Brian
U-Select English name
e e Beneficiaries Chan Mary - 100%

| Wong Fung
Insured Chan Tai Man Brian \

Ot e A AC famsanna

@ E @ % EE Chinese name (optional)

Account Reward Mer (
Smart care pro 1
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/ Manage your beneficiaries (Individual insurance)

U Select policies to
apply the changes

all F =

Beneficiaries X

Step 2 of4
Select policies to apply the
changes to

Policies

Treasure Master Plus
A987654321

o Policy status & Inforce
Insured Chan Tai Man Brian

Current beneficiary Chan John - 100%
information

New beneficiary Chan Mary - 100%
information

Select other policies

Beneficiaries

Step3of4

Check and confirm

Beneficiary 1
Relationship

English name

Gender

Date of birth

1D document type

1D document number

Share

Policies to apply
Policy name

Palicy no.

Insured

Current beneficiary
information

U& Check and confirm

'3

Spouse
Chan Mary
Female
01/01/1989
HKID
A1234567
100%

'

Treasure Master Plus
A987654321
Chan Tai Man Brian

Chan John - 100%

U Enter the OTP
after receiving

Beneficiaries

Step4of4

Enter OTP

We've sent an OTP to
abc@gmail.com

241356

Resend in 60s

0 Request
successfully

submitted

Beneficiaries @ X

We received your request

[J (] L] L J You will receive an update in Notifications
when it is complete.

Declaration & authorization

I request that this Policy be changed according to

the above particulars. | make this request as the

policy owner or the trustee under the policy, and |
—

EWVEILS
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/ Apply for withdrawal (Individual insurance)

0 Click “Account” on
AlA+ homepage

0:; / Click “More”

o4 wil T -

Account © o0 @

©0 060

Investment eDocuments Transaction Benefidiaries
history

Autopay

Link policy/  Policy loan
-account

9:41

AlA

Good morning!

AlA Points >
1,600 ps

AlAVR, >
5,800 ps

A

Overview @ = Filter

Shortcuts Edit 7

© 000

Finddoctors/  eCards  Submitclaim eDocuments
hospitals

Palicies & accounts (5) Coverage

Total annualised premium (3)

usD 2,564.10

Claims Show more >

Investment-linked assurance scheme
Individual life

Accident (Chan Tai Man, Brian)

Claim status © Under review Claim st

Accident/loss Insured Chan Tai Man Brian

A o

1 Aug 2023 Consult]

Q@ & B8

Fromcte e e A AC famsanna

@ & H

03/ Choose “Withdrawal” 0

&)

Policy loan

Select the policy that
you want to withdraw
money

all F =

Withdrawal X

Step10of3

Withdraw your dividend, future
premium deposit account, and
cash payment

Policies

U-Select

B026023391

Future premium
deposit account

Dividend HKD 1,005,096.38

Treasure Advantage 2
B026023773

Future premium USD 2,839.15
deposit account

Dividend USD 1,005,096.38

Bonus Power Plan

K617634199

Future premiuiie——ME 48,010.01

EWVEILS
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/ Apply for withdrawal (Individual insurance)

Login & Registration

U Enter the amount
to be withdrawn

Withdrawal ® X

Step2of3

Enter your withdrawal amount

° Only one withdrawal request (with an
online maximum limit of HKD 50,000
or USD 6,500) will be processed for
each policy per business day.

Plan name U-Select

Policy no. B026023391

Future premium deposit account
(FPDA)

Interest rate 0.75%

Available amount for HKD 63.08
withdrawal

Enter withdrawal amount

[ HKD 63.08

Profile & Settings

Policies & Accounts

06/ Check and confirm

Withdrawal

Step3of 3
Check and confirm

Plan name U-Select

Policy no. B026023391

Withdrawal summary

Future premium deposit account (FPDA)

Total withdrawal HKD 63.08
amount

Cash payment

Total withdrawal
amount

HKD 1,812.10

Future premium deposit account (FPDA)

Total withdrawal HKD 50,000.00

amount

Payment details
Payment currency

Payment method

Claims & Payment

Health

Request
successfully
submitted

wil F -

Withdrawal X

We received your request

The withdrawal amount will be credited to
your bank account via eBank-in within 4
business days from the completion date of
your request. If the transaction is
unsuccessful, we will send you a cheque in
Hong Kong dollars by post within & business
days.

EWVEILS
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/ Apply for policy loan (Individual insurance)

Enter policy loan

Select polices for U
amount

loan request

0 Click “Policy loan” U
on “Account” page

o4 wil -

Account @ o @

©0 0 0

eDocuments ion  Beneficiaries
history

@ - °
More

Link policy/  Policy
account

@. ®e o o Overview © = Filter

Policies & accounts (5) Coverage

Total annualised premium (i)

UsD 2,564.10

Investment-linked assurance scheme
U-Select

Insured Chan Tai Man Brian

Ot e At AF Famsanna

a8 @ # =

Account

wil F -

Palicy loan X

Step 10of3

Select policy for loan request

PromiseMe Coupoen Plan

A098765432

Available amount USD 120,000.00

PromiseMe Coupon Plan 2

A098765433

Available amount USD 2,230,000.00

Total available amount HKD 2,350,000.00
for policy loan in HKD "’

equivalent

wil F -

Policy loan X

Step2of 3

Apply for policy loan

© Only one loan request (with an online
maximum limit of HKD 50,000 or USD
6,500) will be processed for each
policy per business day.

Plan name

Policy no.

Interest rate
Outstanding policy loan
Maximum loan amount

As of 29 May 2023
Enter policy loan amount

HKD

O

Payment details

Simply Love Encore 3
B0123456789

7.00%

HKD 10.00

HKD 21,000.08

HKD 21,000.08
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/ Apply for policy loan (Individual insurance)

Check and confirm

wil F -

< Policy loan X

Step3of3
Check and confirm

Plan name Simply Love Encore 3

Policy no. B0123456789
Policy loan amount HKD 21,000.08
Payment currency HKD
Payment method eBank-in
Account no. 888 888888 888

Bank name HSBC

By dlicking “Submit”, | agree to the Terms and
conditions of policy loan.

0

Submitted policy
loan request

all T ==

Policy loan X

We received your request

We will send you a confirmation letter when it
is complete.

The loan amount will be credited to your bank
account via eBank-in within 4 business days.
If the transaction is unsuccessful, we will send
you an HKD cheque by post within 6 business
days.

Done

EWVEILS

ce cocce oo o (@
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/ Browse eCards

0 Click “eCard” on 0 Click on the eCard u Click "Share with 0 Choose service type
AlA+ homepage you would like to view hospital/laboratory” if

you would like to share

9:41

Al A @] eCards

Share medical card ® X

Good morning! [ Al (7) ] " Chan Tai Man Brian | | Cheung| Chan Tai Man Brian Share medical card details

HMO-CLINICAL Silver Card

Insured

AlAvesy > AlA Points > ) ) Policy number: 00000115590
” Chan Tal Man Brian Chan Tai Man Brian

5,800 ps 1,600 ps AIA Vitality

Platinum 5 @ AlA Inti Ltd Service type
| -‘ E = Chan Tai Man Brian 4|P Health Plus. i

B Cancer Guardian 3 Hospital Laboratory
30
0

& = Chan Tai Man Brian
' - Super Good Health Series - Chan Tai Man Brian e o o o
Shortcuts 0 ° 5555 8888 01 =
Downloaded 0n 03 Apr 2021 Mamber soce 03 Apr 2021
No Referral Req'd: All SP

Which healthcare provy

Spedialist k

Canossa Hospital (Carit

Chan Tai Man Brian

2 B HMO-CLINICAL mp!—s!

Claims Chan Tai Man Brian [ Share with hospital/laborato,

HMO-CLINICAL

Individual life - . ‘
Accident (Chan Tai Man, Brian) il = Chan Tai Man Brian

HMO-CLINICAL

Save to device

Claim status © Under review

Accident/loss 1Aug 2023 | . . ) Go to Account
Aara Chan Tai Man Brian

ﬁ' % @ % - = = HMO-CLINICAL

Contact us
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/ Browse eCards

0 Check and confirm U Medical card
details shared

successfully

wil F = wil T -

( Share medical card X Share medical card X

Check and confirm

Your selected healthcare provider will receive
your eCard details.

Insured Chan Tai Man Brian

@

Medical card details shared
® © © 6 o o o o o o [ ] Healthcare provider Canossa Hospital [ ] [ ] [ ) e o [ ] [ ] [ ] [ ] [ ] Canossa Hospital (Caritas) (Central) will () ] ] [ ] ) ] [) []) ) @

(Caritas) (Central) receive your medical card details shortly.

Service type Hospital
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/ Set-up autopay (Individual insurance)

0 Click “Autopay” on 0 Click “Register/ u Take the method of 0 Fill in bank account
“Account” page update” "Bank account" as details

an example”

o4 ol F -

Account @ o @

©0 00

Investment eDocuments Transaction Beneficiaries
history

@ 6 Qa0

Link policy/ ~ Policy loan
account

Overview @

Policies & accounts (5) Coverage

Total annualised premium (i)

usD 2,564.10

Investment-linked assurance scheme
U-Select

Insured Chan Tai Man Brian

Pt e e R

oG 8 9 % H

Account

Remark: Applicable to paying AIA Vitality membership fee

Autopay

Register for autopay

Set up autopay with your bank account or

credit card

Register/update

Policies

Membership account
Membership no.

Status

Plan name

Palicy no.

Status

Plan name
Policy no.

Status

Plan name

AIA Vitality
V123456789

& Registered

Bonus Power Plan 2
(Enhanced Protection)
E0000109209

& Processing

Treasure Advantage 2
T0000109909

A Not yet registered

U-Select

Step 10of5

Select payment option

Bank account

le for HKD accounts opened inl

Show more

@ x

Step20f5

Provide your bank account details

Name of account holder

Chan Tai Man Brian

1D document type

Hong Kong identity card ° )

ID/passport number

FEEFFAGGT

Bank code

004

Bank account number

100 234567 123

Is this a joint account?

Yes
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/ Set-up autopay (Individual insurance)

U You can register for U Select polices that U Check and confirm 0 Submitted
“FPS” or “eBank-in” need to set autopay set-up autopay
at the same time to request
receive policy benefit

o4
<
Step3of 5 Step4dof 5 Step 5of 5
Register for FPS/eBank-in Select policies to apply Check and confirm
While you are at it, register for our FPS or
eBank-in service to make receiving payments Policies Select all Autopay payment option Vs
easler. Payment method Bank account
Learn more > Treasure Advantage 2 ]
TO000123456
Bank account I
42 Fps Insured Chan Tai Man Bri We received your request
- Bank code 004
o (Bl ) e o ® 6 o o You will get an update in your Notifications

Account no. 100 234567 123

Status A Not yet registered

Name of account holder Chan Tai Man Brian

g eBank-in

ID document type Hong Kong identity card
U-Select

B0000123456 ID/passport no. #E2EX567

" Insured Chan Tai Man Brian
Show more . " =
Currency HKD Registration for FPS/eBank-in V4

Status A Not yet registered

ponus Power Plan 2 (Enhanced
Protection)

Payment option eBank-in

Policies to apply s

Plan name Treasure Advantage 2

inbox once your payment is complete.

Request details

23456

Skip for now Policy no. T0000123456

[ Done

Insured Chan Tai Man Brian

Insured Chan Tai Man Brian
Currency HKD

Currency HKD,

Remark: Applicable to paying AIA Vitality membership fee

EWVEILS
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/ Acknowledge policy contract

a reminder to view and
acknowledge your policy
contract

0]/ After logging in, you will receive U Tap “Next” U Review the contract

wll F == - wll T ==

o:41 il T ==

AlA @ o @ Acknowledge contract X Acknowledge contract x

Step10of 3

© You have 1 policy contract to . .
Your policy contract is ready

acknowledge.

View and acknowledge Thank you for choosing AlA as your financial
partner. We are pleased to inform you that
your policies have been issued.

AIlA Points >
You can now view and acknowledge your
1,600 pr= A i
. policy contract.

1A
Bonus Power Plan 2 (Enhanced Protection)

Policy no. E0000123456

Insured Chan Tai Man Brian

Shortcuts Edit &7 ]
Policy date 21 jul 2024

= Cooling off period expiry 19 Aug 2024
@ date

Find doctors/ eCards Submit claim eDocuments
hospitals

Claims Show more >

Individual life ing
AE e s
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/ Acknowledge policy contract

UA Check and confirm

wll T ==

Acknowledge contract X

Step3of3

Acknowledge your policy
contract

By tapping “Confirm®, | confirm that | have
viewed and acknowledged my policy contract.
The use of Policy Contract Acknowledgement

at or under AlA+ shall at all times be governed
by the Terms and Conditions for use of AlA+.

Bonus Power Plan 2 (Enhanced Protection)

Policy no. E0000123456
Insured Chan Tai Man Brian
Policy date 21 Jul 2024

Cooling off period expiry 19 Aug 2024
date

05 You have acknowledged
your policy contract

wll T ==

Acknowledge contract X

Confirmed

You have acknowledged your policy contract.
e 6 o o o

Back to Home

cecee o o o (@
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/ Submit eClaim application (Individual insurance)

03/ Enter claim details

0 Click “Submit claim” 0 Select “Individual Upload documents
on AlA+ homepage policy” and the types

9:41

AlA

Good morning!

AlARL, > AlA Points >
5,800 ps 1,600 ps

Finddoctors/  eCards
hospitals

Claims

Individual life
Accident (Chan Tai Man, Brian)
Claim status © Under review

Accident/loss 1 Aug 2023

Aata

A 8 9 &

of your claim

wll T -

Submit a claim @ x

Before you start...
Who is this claim for?

Chan Tai Man Brian

On which policy would you like to make a claim?

Individual policy

Are you making a travel claim?

Is the claim caused by accident?

Yes No

Which benefits would you like to claim on?

Select

all 7 -

Submit a claim X

Step 10f5

Accident details

Whether any accident benefit can be paid is subject to the
terms and conditions of your palicy.

Is it related to an accident claim submitted
before?

Accident date

‘ 01/07/2023
Accident location
‘ Hong Kong

Cause of injury

Sports accident

Injured body part

‘ Right arm/elbow/hand

Did the injury cause a fracture?

wll T -

Submit a claim @ x

Step 2 of 5
Upload documents

Upload limit (Remaining 29.6/30MB) ~

* File formats: JPG/PEG, PNG, PDF, GIF, BMP
* Maximum total file size: 30MB

* Maximum file size per file: 10MB

* Maximum number of receipts: 50

* Maximum number of files for each [ ] [ )
document: 30

Receipts (D

If you have multiple receipts, upload them
separately as receipt 1, receipt 2, and so on.

Receipt 1 (Files: 1)

+ Add files

Receipt 2 (if any)




Download & Install

Login & Registration

Profile & Settings

Policies & Accounts

/ Submit eClaim application (Individual insurance)

05/ Fill in receipt details

wll -

Submit a claim @ X

step3of5

Receipt details
Receipt 1

Uploaded files: 1

Consultation/treatment date

| 07/07/2023 ‘

Treatment type

| Consultation/treatment by registere... ~

Healthcare provider name (i)

() Hong Kong Sanatorium & Hospital

Receipt amount
N
| HKD W

)L

Exclude the amount of any healthcare voucher,

U Fill in additional
information

Submit a claim

Step 4 of 5

Additional information

Upload limit (Remaining 29.6/30MB)

Follow up

Who would you prefer to handle the follow-up for
the individual policy claim?

Claim payment from other insurers

Has any insurer made payment for the receipts
you uploaded?

Yes

Further claim on other AIA insurance

Will the insured claim the remaining amount
under other AlA group insurance policies?

UZ Check and confirm

Submit a claim

Step50of 5
Check and confirm

Policy information V
Insured Chan Tai Man Brian

Policy type Individual policy

Claim type Accident

Accident details

Is it related to an accident
claim submitted before?

Accident date 01 Jul 2023
Accident location Hong Kong
Cause of injury Sports accident
Injured body part Right arm/elbow/hand

Did the injury cause a No
fracture?

Has the insured been
admitted to a hospital?

Does the insured have

Claims & Payment

Health EWVEILS

Claim successfully
submitted

will = -

Submit a claim @ X

We received your claim

If your claim is approved, we will credit the payout
to your registered account or issue a cheque
payment.

Reference number
B123456789

@ We may verify your claim later,
please keep the original receipts for
the next 120 days.

-
[ Done




Download & Install Login & Registration Profile & Settings Policies & Accounts Claims & Payment

/ Submit eClaim application (Group insurance)

0 Click “Submit claim” 0 Select claimant, u Upload receipt 0 Automatically scan
on AlA+ homepage group policy and documents and pre-fill

claim type your claim information

9:41 : wll T - all ¥ . will T -

AlA Submit a claim @ x

Submit a claim @ X

Submit a claim @ x

Step 1of4

Upload receipt

Good morning! Before you start...

i i il ?
AlA Vil > AIA Points > Who is this claim for?

5,800 ps 1,600 ps Chan Tai Man Brian
Platinum *

How to obtain a better scanning result? >

Upload limit (Remaining 29.6/30MB)

* File formats: JPG/JPEG, PNG, PDF

“ On which policy would you like to make a claim?

. * Maximum total file size: 30MB
Group policy

* Maximum file size per file: 4MB

® ® * Upload 1 receipt or relevant document at a ® ® ® L]

Shortcuts What type of claim is this?
- time

= General practitioner
© O € e

Finddoctors/  eCards  Submit
hospitals

We are now scanning your uploaded
documents and pre-filling in the claim
information.

Receipt (Files: 1) ()
B Please do not leave the page

330 KB

Claims
+ Add files

Individual life
Accident (Chan Tai Man, Brian)

Claim status © Under review

Accident/loss 1 Aug 2023
Aara

A 8 9 &

Skip scanning and input manually




Download & Install Login & Registration Profile & Settings Policies & Accounts Claims & Payment

/ Submit eClaim application (Group insurance)

Check the pre-filled information.

If the autom.atic scan Fill in additional
cannot obtain releva|.1t data, . information
please enter the receipt details
manually

all T -
£ Submit a claim X

UZ Check and confirm

Submit a claim @ X Submit a claim

Step 3 of 4
step 2of 4 Additional information Step 4 of 4
Receipt details Check and confirm
Upload limit (Remaining 29.6/30MB)
Receipt o 5
Policy information

Uploaded files: 1 Claim payment from other insurers e

Has any insurer made payment for the receipts Policy type
you uploaded?

\ Claim type
Yes No

Receipt details

Fee details Will you submit this receipt to other policies?
ves g

HKD 320 Further claim on other AlA insurance

Total receipt amount

) . Total receipt amount
Will the claimant claim the remaining amount
under other AlA group policies? Consultation/treatment

Fee breakdowns (if any) datt
ate

X-ray and laboratory test fees | ). Diagnosis

HKD 0 %,

7
Chan Tai Man Brian

Group policy

General practitioner

z

HKD 320
01 Aug 2023

Diarrhoea, GE
(Gastroenteritis) %
BE. MER. MEF
a8, EBR

Claim successfully
submitted

il T -

Submit a claim @ x

@

We received your claim

If your claim is approved, we will credit the payment
to your designated bank account.

eClaim reference number
ACM001234567

@ we may verify your claim later,
please keep the original receipts for
the next 120 days.

Submit a new claim
[ Done
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/ Check the claim status

0 Click “Show more”
on “Claims” section

on AlA+ homepage

o4

AlA

Good morning!

AlAVRE, > AIA Points >
5,800 ps 1,600 pts

@. ¢ o Shortcuts Edit
)

Finddoctors/  eCards  Submit claim eDocuments
hospitals

Claims

Individual life
Accident (Chan Tai Man, Brian)

Claim status @ under review

Accident/loss 1 Aug 2023

Aata

A B @ &

You can check the

claim status

Claim status

Follow-up required

Individual Life
Medical claim (Chan Tai Man, Brian)
Claim status 4. Require further information

Hospitalisation/ 11 Jan 2023
treatment date

Submission date 11Jan 2023
Presented amount HKD 1,800.00

No follow-up required = Sort = Filter

Individual life

Accident claim (Chan Tai Man, Brian)

Claim status o Under review
Accident/loss date 1 Aug 2023
Submission date 26 Sep 2023
Presented amount HKD 1,000.00

Group Insurance
Outpatient claim (Chan Tai Man, Brian)

Claim status & Approved
Consultation date 11Jan 2023

0

Claim status update is
reflected

9:41

< Claim details

Individual Life
Accident claim (Chan Tai Man,
Brian)

04 Oct  Under review

2023 We are processing your claim.

26Sep Received

2023

Presented amount
HKD 1,000.00

Claim details

Reference policy no. K123456789/E
Claim no. CLM123456789012
Accident/loss date 1Aug 2023
Follow up by Self

Last updated on

How to submit supplementary
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/Submit pre-approval application
(Applicable to all AlA individual medical plans)

0 Tap "Menu" on AlA+ 0 Tap "Pre-approval" u Download the pre- 0 Upload the necessary
homepage under "Claims" section approval form and get documents
your documents ready

9:41

AlA

il T == 9:41 all ¥ =

Submit pre-approval... @ X < Submit pre-approval... X

Good morning!

Step 10f4

Upload documents

Apply for pre-approval in a few
easy steps

AlARL, > AlA Points > Vodx
5,800 ps 1,600 pis 16,

Platinum s

@

= =
B @ Manage your medical expense spending and

Link policy/  Policyloan  Autopay  Withdrawal enjoy cashless service (if applicable)
account

Upload limit (Remaining 30/30MB)
* File formats: JPG/JPEG, PNG, PDF
% B @ 1. Get the below documents ready (O * Maximum total file size: 30MB

* Medical Expense Pre-approval Form (Part II)
completed by attending physician/surgeon
Download

* Maximum file size per file: 4MB
eAdvices Risk profile

* Upload 1 file at a time

Edit &7

©© 06

Finddoctors/  eCards  Submit claim eDocuments
hospitals

Shortcuts e o o o

* Budget attending

hysician icable)
P Documents for this pre-approval request (1)
* Referral letter requisition form

_ (if applicable)
B © 8

Submit claim  Claim status Claim balance Policy benefits

+ Add files

. Upload and provide information

Claims Show more >

[+] R
Lgi)] @ El Upload documents with required information

Individual life
Accident (Chan Tai Man, Brian)

International Benefit Medical  Pre-approval
assistance  calculator shortfall

. Submit the request
Claim status o Under review Claim si

Accident/loss 1 Aug 2023 Consuls AlA or your financial planner will notify you

Health >

A @ @ i Apply now

Home. Health el
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/Submit pre-approval application
(Applicable to all AlA individual medical plans)

U Fill in your U Select Cashless U If you have selected Cashless Service,
information Service if you need input the credit card information

and the cardholder's signature

wil F - all ¥ = 9:41 il T ==

< Submit pre-approval... X < Submit pre-approval.. (3 X

£ Submit pre-approval.. (@ X

Would you like us to arrange cashless service?
Please provide credit card informationand
authorization

Step2of4

Application details

Step3of4

Cashless Service ®

Yes

Insured (Patient)

Select
© note
When arranging cashless service, we will
hold a i of HKs5,000 or
amount (depending on the estimated
Yes No shortfall amount) on the designated credit
[ ] [ ] [ ) [ ] [ ] By whom would you prefer to follow up on this [ ] [ ] [ ] [ ] [ J [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [} [ ] card until the claim assessment is [ ] [ ) [ J

request? completed.

Would you like us to arrange cashless service?
Please provide credit card informationand (0
authorization

Inform Financial planner/Broker

If the medical expenses incurred exceed
the eligible claim amount, or any expenses
are not covered by the insurance plan, a
Shortfall Notification will be sent to you.
The shortfall amount will be charged to the
designated credit card 14 days from the
date of the notification.

Select

AIA Group medical insurance

Will you make any claim under AlA group medical
insurance?

Yes No Credit card information

Is the cardholder the insured/Policy Owner?

Group medical insurance of other
companies

Will you make agy claim under other group
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/Submit pre-approval application
(Applicable to all AlA individual medical plans)

08 Review your 09 Application successfully
application details submitted

< Submit pre-approval... (3 X Submit pre-approval... (I X

Step4 of 4

Check and confirm

Documents for this pre-approval
request

@

We have received your pre-approval
application

Information 4
Reference number

012345678

Insured (Patient) Chan Tai Man, Brian

By whom would you Self
prefer to follow up on
this request?

Do you agree to allow
your AlA financial
planner/broker/IFA
managing your latest in-
force policy to view
details of this
application?

Will you make any claim
under AlA group medical
insurance?

Submit another pre-approval request };

il yOU MaKe 3 e —
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/ Pay medical shortfall (Group insurance)

0 Click “Show more” U You can see all the U
on “Claims” section claim records

on AlA+ homepage

Click “Total shortfall”
on “Claim details” page

Claim status Claim details @

“ Group insurance

Outpatient claim (Chan Tai Man,
Brian)

Follow-up required

Group insurance
Outpatient claim (Chan Tai Man, Brian)

A Shortfall
11 Jan 2023
11 Jan 2023

Shortcuts

© 00606

Finddoctors/  eCards  Submitclaim eDocuments
hospitals

Claim status
A Pay your medical shortfall to avoid
service suspension.

Consultation date
Submission date

Presented amount Total shor

@. e o o
Claims

Group insurance

Outpatient claim (Chan Tai Man,
Brian)
Claim status A Shortfall
11Jan 2023
11Jan 2023

Presented HKD 1,800.00
amount

Consultation date

Submission date

Shortfall amount HKD 900.00

h B Q@ &

Shortfall amount

No follow-up required {7 sort =

Individual life
Accident claim (Chan Tai Man, Brian)
Claim status @ under review
1 Aug 2023
26 Sep 2023
HKD 1,000.00

Accident/loss date
Submission date

Presented amount

Group Insurance
Outpatient claim (Chan Tai Man, Brian)

Claim status & Approved

11jJan A Shortfall

2023 Pay your medical shortfall to avoid
service suspension.

Presented amount
HKD 1,800.00

Eligible amount
HKD 900.00

Settled amount
HKD 1,800.00

Shortfall amount
HKD 900.00
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/ Pay medical shortfall (Group insurance)

U Check outstanding 0 Click “Pay with PPS
shortfall and select online”
applicable payment
method, e.g., PPS

Medical shortfall Medical shortfall

Total shortfall ©
(per family if applicable)

HKD 1,500.00

A Pay your medical shortfall to avoid
service suspension.

Total shortfall ©
(per family if applicable)

Show related claims >

HKD 1,500.00

Show related claims

® ©6 06 06 0606 © 0 0 © PY PY + Keep the payment reference number for your record PY PY PY P PY PY P Y PY

+If there is a medical shartfall an your individual palicy, you
will find the related correspandence in eDocuments

PPS

PPS bill registration

PPS 18011

PPS payment
Online banking

HSBC, Hang Seng Bank and Bank of China (Hong
Kong)

18031
Merchant code a
Bill type 04

Bill number 12345678
(First 8 digits of your member ID)

ATM
JETCO, HSBC and Hang Seng Bank

Cheque deposit machine

Bank of China Keep the payment reference number for your

record

Cheque by post [ Pay with PPS online
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/ Registration for eClaim payment methods (Individual insurance)

0 You can register for 0 Click “Register now” U Click “Select” under 0 Select FPS proxy ID,
the eClaim payment “FPS Proxy ID” e.g. “FPS identifier”
methods when you

start to submit a
claim

il F -

Submit a claim FPS/eBank-in X

Step 2 of 5

Provide your FPS details

Before you start...

Who is this claim for?
FPS Proxy ID

Chan Tai Man Brian ~

Register for FPS Select

* Receive your claims payment faster

On which policy would you like to make a claim?
- - and easier Select a currency

Individual policy v
* No bank documents needed

Are you making a travel claim? i Don't show again

Yes No Select FPS Proxy ID

Register now

Is the claim caused by accident? Email address

Maybe later
Yes No | FPS identifi

Which benefit ! like laim on? ~
ich benefits would you like to claim o Mabile number

Medical expenses reimbursement e

O we may ask you to upload supporting

EWVEILS
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/ Registration for eClaim payment methods (Individual insurance)

U Fill in your FPS
identifier

il F -

FPS/eBank-in 7 FPS/eBank-in @ x

Step 20of 5 Step3of5
Provide your FPS details Upload documents
FPS Proxy 1D ) To ensure the account holder and transfer
X . details are correct, please upload the
FPS identifier .
following documents:

FPS Identifier * 1D card or passport

‘ 1234567 Documents

Select a currency + Add files

U& Upload documents

HKD We only accept image files. PDF documents are not
supported

U Select polices to
apply payment

method

FPS/eBank-in ® X

Step4of 5

Select policies to apply

Policies Select all

LIFE ENDOWMENT SPECIAL
(SPECIAL PROMOTION)

B311742549

Effective date 26 May 2023
Currency HKD
Status @ Registered for FPS
FPS Proxy ID 3801111

PROTECT ELITE ULTRA 3 - FIRST
GIFT

Effective date 26 May 2023
Currency HKD
Status @ Registered eBank in
Account no. 3801111

PROTECT ELITE ULTRA 3 - FIRST
GIFTAIA VO iRyl isteinfi

UB/ Check and confirm

FPS/eBank-in @ X

Step50f 5

Check and confirm
Payment option

Selected payment

option

FPS

FPS proxy ID +852 98765432

Currency HKD

Uploaded documents VZ

Files: 4

Policies to apply 7

Plan name LIFE ENDOWMENT SPECIAL
(SPECIAL PROMOTION)

Policy no. B311742549
Currency HKD
FPS Proxy ID 1234567
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/ Registration for eClaim payment methods (Individual insurance)

U Request 1 You will be redirected to
successfully “Submit a claim” page

submitted

ol T == all T -

FPS/eBank-in X Submit a claim @ x

Step 10of 5

Accident details

Isit related to an accident claim submitted
before?

Yes No

@

We received your request

e o e o o o o [ J [ J o @
FPS account(s) you applied for is/are now
ready to use.

We will soon send you a confirmation letter
by post.
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/ Settle the premium payment with FPS (Individual insurance)

0 Click “Pay now"” on 0 Click “Credit card/FPS” u Choose “FPS” 0 Follow the
“Policy and accounts” instruction to

section on AlA+ complete payment
homepage

o4 wll F -

9:41 E wll T -

AIA Online payment X

< Online payment X

Show sensitive info Grand total

Pay premium HKD 3,120

Plan name Bonus Power Plan 2 Payment Amount: HKD 509.11

= Sh,
Policies and accounts (5) ow more (Enhanced Protection)

Payment option

' Life protection Policy no. E0000123456 o FPs

Bonus Power Plan 2 q Insured Chan Tai Man Brian
(Enhanced Protection)

Thank you for choosing FPS. You may
scan/download the QR code to your mobile
banking apps to proceed the payment

BEA AIA Credit
Card F;B

>

Payment mode Annually

Policy status In-force

Insured Chan Tai Man Brian

Grand total HKD 3,120.00 QR Code for Faster Payment
Premium due 25 Oct 2023
date
Premium (with USD 400.00

levy) Payment method

~ Visa/Master
™~ Hong Kong issued

&, Premium payment due in 30 A
days E Credit card/FPS

O AE

Pay now

T T [ service O UnionPay

@) 7eleven

Hot picks Enter payment amount
g Payment option(Non Hong Kong issued card)
Client selected the following options as payment,

HKD 3,120.00

certain service charges applied

© non-Hongige VisA @

Pay now

Remark: Applicable to paying AIA Vitality membership fee
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/ Settle the premium payment with credit card (Individual insurance)

0 Click “Pay now"” on 0 Click “Credit card/FPS” u Choose your credit 0 Payment completed
“Policy and accounts” card option, and fill in

section on AlA+ the credit card details
homepage to pay

:41 : il = - 941 il = - il = -

AlA Online payment X

< Online payment ® X Online payment X

Grand total

HkD 3,120

Show sensitive info .
Pay premium

Plan name Bonus Power Plan 2
(Enhanced Protection)

Policies and accounts (5)  Showmore > Payment option

Palicy no. E0000123456 ~ EPS

Q@ Lifeprotection

Bonus Power Plan 2 q Insured Chan Tai Man Brian
(Enhanced Protection)

@

Payment completed

Payment mode Annually

Policy status In-force O BEA AIA Credit

Card

Insured Chan Tai Man Brian
Grand total HKD 3,120.00

Premium due 25 Oct 2023

date

Premium (with USD 400.00

levy) Payment method

s Policy no. E0000109909
~ Visa/Master
~ Hong Kong issued Payment amount HKD 3,120.00

Payment type American Express

i Premium payment due in 30 =

days = Credit card/FPS Reference no. CON12345678

o AE

Hong Kong issued

Status & Accepted

Pay now

7) 7
E’ B ?,VE", O UnionPay

L service

Enter payment amount
- Payment option(Non Hong Kong issued card)
Client selected the following options as payment.

HKD 3,120.00

certain service charges applied

~ Visa/Master

Pay now ~ non-Hong Kong VISA@
 —

Remark: Applicable to paying AIA Vitality membership fee
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EWVEILS

/ Settle the premium payment at 7-Eleven (Individual insurance)

U Show QR code to
7-Eleven when

0 Click “Pay now"” on
“Policy and accounts”
section on AlA+

homepage

9:41
AlA

Show sensitive info

Policies and accounts (5)  Showmore >

Q@ Ufeprotection

Bonus Power Plan 2
(Enhanced Protection)

Insured Chan Tai Man Brian
e o o o Premium due 250ct 2023

date

Premium (with USD 400.00

levy)

& Premium payment due in 30
days

Pay now

Hot picks

Remark: Applicable to paying AIA Vitality membership fee

U ; / Choose " 7-Eleven”

all &

@ X

Online payment

Pay premium

Bonus Power Plan 2
(Enhanced Protection)

Plan name

Policy no. E0000123456
Insured Chan Tai Man Brian
Payment mode Annually
Policy status In-force
Grand total HKD 3,120.00

Payment method

‘ E Credit card/FPS

Bill payment service

‘ @) 7ieven o

o Please keep a copy of the receipt from 7-
Eleven as your payment record.

you are paying

QR code for 7-Eleven bill
payment service

Grand total HKD 3,120.00

30 Aug 2023 15:30:04

This QR Code for 7-Eleven bill payment service
will expire on the 61st day from the payment
due date.
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/ Link devices (iOS system)

0 Click “AlA Vitality" 0 On the “AIA Vitality” [] Take the example of u Click “Link Now”
on AlA+ homepage page, click “Link a device” iOS system, click “Link"

on “Apple Health”

9:41

AlA

Good morning!

AlA Vibliy A Points >
0 pes 00 pis

Bronze
V) i

Shortcuts

© 000

Finddoctors/  eCards  Submitclaim eDocuments
hospitals

Claims Show more >
Individual life
Accident (Chan Tai Man, Brian)

Claim status © Under review

Accident date 1 Aug 2023

A 8 9 &

<
AIA Wiy

Bronze
V123456789 + Anniversary: 31 Mar 2024

0 pts
Earn 10,000 more points to reach Silver

o
Bronze Silver Gold Platinum

0

Weliness
Your space for daily mind r
and body activities

Explore now >

Recommended for you

Monthly
challenge B

TST row Se————

Linked device

Link more devices/apps

Record all your workout data and get
rewarded for your active lifestyle

L 4 Apple Health
O Huawei Health Kit
Fitbit

Garmin

Strava

Suunto

wil F -

Link Apple Health X

Link Apple Watch to Apple Health

Sync your data everyday if you are using
Apple Watch to track activity

Link Apple Health to AlA Vitality
. Tap the "Link now" button
. Allow AlA+ to access your data

. Synced Apple Health data will be shown in
Linked devices

. Apple Health data will be automatically
synced to AlA Vitality every time you log in
10 AlA+ mobile app

Link now
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/ Link devices (iOS system)

06/ Click “OK”

U Tap “Allow” after
select categories

o4

Don't Allow Health Access

Health

“AlA+" would like to access and update
your Health data in the categories below.

Turn All Categories On

Active Energy

Heart Rate

Sleep

Steps

Walking+Running Distance

Workouts

U Tap “Show synced data” 0

wil F =

Link Apple Health X

0
o

Linked successfully

Log into AlA+ daily to sync your data. Your
unsynced data will not count if you haven't
logged into the app for 30 days.

Show synced data

Start earning points z

You can check your
health data

Linked device

¥ Apple Health
@ Dtz synced

Steps Avg. heart rate
16,075

Speed

Link more devices/apps

Record all your workout data and get
rewarded for your active lifestyle

o Huawei Health Kit

Fitbit

EWVEILS
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/ Link devices (Android system)

0 Take the example of 0 Click “Link Now” After allowing permission 0 You can check your
Android system, and allow access data automatically return health data
click “Link” on to this page and click
“Samsung Health” “Show synced data”

00:00 AM

@ L 850%
Link Samsung Health (2 X

00:00 AM ¥ 4 B50%

Link Samsung Health (3 X

Linked device Linked device @

Linked device All workout data > Link Galaxy Watch to Samsung Health Linked device All workout data >

1. Download Samsung Health and Galaxy
Wearable.

Step data may take a little time to update. If you've synced
recently, please check back soon for the latest results.

a Samsung Health
@ Datasynced

Steps Avg. heart rate
2,061

. If you are wearing a Galaxy Watch, link it
to Samsung Health via Galaxy Wearable
to sync your data with AIA+ HK.

Link more devices/apps

Record all your workout data and get
rewarded for your active lifestyle

. Sync both Samsung Health and Galaxy
Watch every day. They count as different
sources, so points will be calculated
separately.

Speed
Linked successfully

How points earned from workout data » Log into AlA+ daily to sync your data. Your [ ] [ ] [ ] [ ]
unsynced data will not count if you haven't

logged into the app for 30 days.

Step data may take a little time to update. If you've synced
recently, please check back soon for the latest results.
built-in step counter

B Samsung Health (7)

Health Connect

Link Samsung Health to AIA Vitality
+ TapLinknow Link more devices/apps

. Allow AlA+ to access your data Record all your workout data and get

rewarded for your active lifestyle

. Synced Samsung Health data will be
shown in Linked devices
How points earned from workout data >

. Samsung Health data will be
automatically synced to AlA Vitality every

Huawei Health Kit time you log in to AlA+ mobile app

built-in step counter Link >

Show synced data

Fitbit@ @ Health Connect Link >

Link now

0 Huawei Health Kit Link >

Garmin @
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/ Activate AIA Vitality membership for group insurance account

0 After linking your group 0 Click “Activate now” U Enter ID numbers
policy, click “AlA Vitality”

0 Enter contact
details

on AlA+ homepage

9:41

AlA

Good morning!

AIA Points > AlAky >
1,600 pes Get rewarded
for healthy living

& Activate
membership

(aua

Shortcuts

© 00

Finddoctors/  eCards  Submitclaim eDocuments
hospitals

Claims Show more >

Individual life
Accident (Chan Tai Man, Brian)

Claim status © Under review

Accident date 1 Aug 2023

A 85 2 %

Activate your AIA Vitality
membership

Make the most out of your
employee benefits insurance
plan. Activate your membership
and get rewarded for healthy
living.

Activate now

Remind me later

Activate membership (3 X

Step 10f 2

Provide your ID details

Let's get started with your ID details.

HKID card Other 1D
document

HKID card number

nclude all letters and numbers without brackets

9:41 wll T ==
< Activate membership (2 X

Step 2 of 2

Enter your contact details

Almost there! Provide your contact details to
stay updated on all the exciting benefits and

rewards coming your way.

Mobile

+852 Vv 67891234

Email

chantaiman@gmail.com

Correspondence address
Country/region

Hong Kong

Flat/floor/building

Flat C, 20/F, Tower2, Green Leaf Court

Estate/street/district (optional)
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/ Activate AIA Vitality membership for group insurance account

0 Membership U You can use
activated AlA Vitality now

successfully

941
<
AIA ity

Bronze
V123456789 + Anniversary: 31 Mar 2024

0 pts

Earn 10,000 more points to maintain Silver

@

Membership activated successfully

® © o o o o ® 6 o o [ ] [ ] [ ] Get ready to be rewarded for living a healthy [ ] [ ) [ ] e o [ ] [ ] [ ] [ ) [ )
lifestyle.

o C . .
Bronze Silver Gold Platinum

Wellness p
Your space for daily mind r
and body activities

Explore now >

———— '—
Recommended for you

Monthly
challenge B

1St oW S ————

| Explore now 1
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/ Change AIA Vitality membership

0 If you are eligible to 0 Click “Switch now”
change membership,
click “AlA Vitality”
on AlA+ homepage

9:41

AlA

Good morning!

AlA Vibliy A Points >

0 pts 00 pts
Switch your AlA Vitality

membership

A

According to our record, you are
already an AlA Vitality member.
Please click “Switch now” to
Edit 7 change your current AIA Vitality
membership to the membership
attached to your Group Insurance
and enjoy the employee benefits.

Shortcuts

© 000

Finddoctors/  eCards  Submitclaim eDocuments
hospitals Switch now

i Sh
Claims ST & Maybe later
Individual life
Accident (Chan Tai Man, Brian)

Claim status © Under review
Accident date 1 Aug 2023

a8 92 8

Membership
changed
successfully

@ x

Membership changed successfully

You have successfully applied for a change
from your current AlA Vitality membership to
the membership attached to your Group
Insurance, with effect from the next
membership anniversary date and subject to
your eligibility for employee benefits.

For enquiries, please call us at +852 2232 8282
(Hong Kong) or 0800 315 (Macau). You can also
reach us via email at hk.vitality@aia.com.

EWVEILS

You can use
AlA Vitality now

<
AIA ity

Bronze
V123456789 - Anniversary: 31 Mar 2024

0 pts >

Earn 10,000 more points to maintain to Silver

] C O C
Bronze Silver Gold Platinum

Get rewarded for exercising

o C
Link a device >

Wellness p
Your space for daily mind f
and body activities

Explore now >

sy MK
Recommended for you

Monthly
challenge B

TSt roW S—————
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/ Complete AIA Vitality assessment

0 Click “AlA Vitality”
on AlA+ homepage

0 Scroll down to u
“Recommended for you” /

“Earn points” on
“AlA Vitality” page

AlA <
AlA Vklity

Platinum @
V123456789 - Anniversary: 31 Mar 2024

5,800 points

Earn 24,200 pts more to maintain Platinum

< AlA Vitality
Recommended for you

Monthly
challenge

1st reward N
500 /750 pts AlA Vitality
health revi

Good morning!

2nd rewards

[ ]
0/750pts @ 1,000 pts

Bronze Silver Gold Platinum

Shortcuts Today's progress Earn points

@ Data synced
Stay active

Avg. heart rate
Finddoctors/  eCards  Submitclaim eDocuments 110 bpm for 30 mins

hospitals

Evaluate your health

Earned 2,200 /10,500 pts
—

Claims Show more >

Wellness p
Your space for daily mind r
Individual life ing and body activities P,
Accident (Chan Tai Man, Brian) il B
Explore now >

‘——-—l,_

3
\ Earned 500 /10,500 pts

Claim status © Under review Mental wellbeing

Accident/loss 1 Aug 2023

A e @ ®

Earned 1,000 / 5,500 pts

Recommended for you S—

Monthly

Select assessments

0

Tap “Start now”

<

AlA Vitality health
review

Once every 6 months

Earn up to
@ 500 pts per time
@ 1,000 pts per membership year

Based on your current status, physical fitness,
and lifestyle habits, the assessment will
identify areas where you can make
improvements.

By dlicking “Start now”, | agree (o the terms and conditions
of this assessment

Start now

You may also like

> S

Run or walk Mealtime digital 30

Skm detox wog
-

EWVEILS
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/ Complete AIA Vitality assessment

U Complete assessment U Check and confirm U Assessment completed
questions

Health review Health review

Question 1 of 11
How would you rate your health
today?

Check and confirm

Question 1 &
How would you rate your health today?

-~

)
E"“iﬁ

Answer
Very good

Question 2 Va

What would make your life better and
L] e o o o L] happier? e 6 o6 o o o o o

Assessment complete

e 6 o o o
Do it again after 21 Apr 2023

Answer to earn more points.

Excellent Exercise, less stress, family
Question 3 &
What is your height, weight, and waist?

Answer
Height: 1.5 m
Weight: 40 kg
Waist: 75 cm

Health profile

{ Explore other activities
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/ Join challenges of AlA Vitality to earn points

0 Click “AlA Vitality” 0 Scroll down to u Select a challenge, 0 Take the example of
on AlA+ homepage “Recommended for you"” / e.g., “Mental wellbeing” “Mealtime digital detox”
“Earn points” on
“AlA Vitality” page

AlA <
AlA Vklity

Good morning! . /
9 Platinum !
V123456789 - Anniversary: 31 Mar 2024

AIA Points >

< AlA Vitality

Mental wellbeing

Recommended for you

Monthly
challenge E
1st reward

5007500 AIAVitality
health review

v Earned 1,000 /5,500 pts
Cm—

5,800 points

Earn 24,200 pts more to maintain Platinum

Keep track of your health

AIA Vitality Stressor
Assessment

15 questions

2nd rewards
0/750pts @ 1,000 pts

e ___J C
Bronze Silver Gold Platinum

Shortcuts Edit 7 Today's progress Earn points

@ Data synced
©
Steps Avg. heart rate

Finddoctors/  eCards  Submitclaim eDocuments 110 bpm for 30 mins
hospitals

@ 1,000 pts

Stay active

3
\ Earned 500 /10,500 pts
=

AIA Sleep Assessment

14 questions

Evaluate your health

Earned 2,200 /10,500 pts
—

Claims Show more >

Wellness p
Your space for daily mind r

Individual life ing and body activities P,
Accident (Chan Tai Man, Brian) i g
Explore now >

Claim status @ under review i S
Accident/loss 1 Aug 2023

@ 1,000 pts

hall

R '. Together

Mental wellbeing

Earned 1,000 / 5,500
—

Aata

) B @ i} Recommended for you

Monthly

Mealtime digital deto
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/ Join challenges of AlA Vitality to earn points

05/ Tap “Accept challenge”

U When you're done with U Challenge completed
the challenge, go back

to the challenge page

Mealtime digital detox D
Do it every 7 days

Earnup to

@ 50 pts per time
@ 500 pts per membership year &

Put away your digital devices during mealtime
for 7 days to bond with your loved ones.

How it works >

Accept challenge

Invite friends
Get 50 bonus points for every challenge
your friends complete, with a maximum
of 500 points.

Invite now

and tap “I did it”

< @

Mealtime digital detox U
Do it every 7 days

Your progress 0 days left

Day 7 outof 7

Complete the challenge by tapping "1 did it”

By continuing, you acknowledge that you have fully
completed this challenge.

1 did it

Earn up to
@ 50 pts per time
@ 500 pts per membership year &

Put away your digital devices during mealtime
for 7 days to bond with your loved ones.

How it works >

e

Challenge complete!

e 6 6 o o o o
Earned @ 50 pts

Explore other activities




Download & Install Login & Registration Profile & Settings Policies & Accounts Claims & Payment

/ Add AIA Vitality friends (Scan QR code)

0 Click “AlA Vitality" 0 Scroll down to the [] Click “Friends” in u Select “Share QR code”
on AlA+ homepage bottom of the “More functions”
“AlA Vitality” page section

AlA <
AIA Vklity

Good morning! . /
9 Platinum !
V123456789 + Anniversary: 31 Mar 2024

AIA Points >

Reward credits: 2

Friends

0 friends

Add friends to invite them to join challenges and
earn 50 bonus points for each completed challenge

Show more >

Highlights

5,800 points

Earn 24,200 pts more to maintain Platinum

Share QR code

—
Bronze

Silver Gold Platinum Search for new friends

Rewards for receiving
promotional information AlA Vitd
Claim a HKD 30 eVoucher for up to 5
Green Common

Shortcuts Edit 7 Today's progress @ +100 pts

Finddoctors/  eCards  Submitclaim eDocuments 110 bpm for 30 mins
hospitals

Friend requests

Challenge invitations

TEEE

. Privacy settings
More functions

Claims Show more >

Wellness p
Your space for daily mind r
and body activities

Explore now >

Claim status © under review i . ——— '_

I, Upload health assessment Friends

Individual life
Accident (Chan Tai Man, Brian)

@ Membership renewal

Accident/loss 1 Aug 2023

Aata

1 @ @ o5 Recommended for you

[¥] Health profile

P Friends You have not added any friends yet
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/ Add AIA Vitality friends (Scan QR code)

U Tap “Scan QR code” U Scan your friends’ U Friend request
personal QR code, or sent successfully
you can import the

image from your
device

QR code 2 QR code @

Your QR code Your QR code Scan QR code

Chan Tai Man, Brian
Membership ID: V123456789

@

Friend request sent to

e e o © o o o Tai Man, C***
+852°***678

After your friend accepts the request, you can
invite them to join a challenge.

Scan another code

‘ Manage friends list

e
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/ Add AIA Vitality friends (By name or email address)

0 Click “AIA Vitality” 0 scroll down to the [] Click “Friends” in u Select “Search
on AlA+ homepage bottom of the “More functions” for new friends”

“AlA Vitality” page section

AlA <
AIA Vklity

Good morning! . /
9 Platinum f Highlights
V123456789 + Anniversary: 31 Mar 2024 Add friends to invite them to join challenges and

AlA Points > K earn 50 bonus points for each completed challenge

Reward credits: 2 Friends

0 friends

Show more >

5,800 points

—
Bronze

Silver Gold

Platinum - i Search for new friends

Rewards for receiving
promotional information AlA Vitd
Claim a HKD 30 eVoucher for upto5 Friend requests
Green Common

Shortcuts Edit 7 Today's progress @ +100 pts

© Dsta synced
=
@ . Avg. heart rate Challenge invitations

Finddoctors/  eCards  Submitclaim eDocuments 110 bpm for 30 mins TEEE
hospitals

. Privacy settings
More functions

Claims Show more >
Weliness

Your space for daily mind r
and body activities
Explore now >

Claim status © under review i . ——— '_

I, Upload health assessment Frands
Individual life
Accident (Chan Tai Man, Brian)

@ Membership renewal

Accident/loss 1 Aug 2023

Aata

1 @ @ o5 Recommended for you

[¥] Health profile

P Friends You have not added any friends yet

i . Share QR code
Earn 24,200 pts more to maintain Platinum
e L

EWVEILS
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/ Add AIA Vitality friends (By name or email address)

U Enter your friends U Click “Add” U Friend request
name or email

sent successfully
address

wil F - all F =-- all F -

Find friends x

]

Find friends x

Find friends x

-]

Search by name or email address

Search results
Brian C***
BC o B

Brian C***
BC

qwe r tyuiop

z x ¢c v bnm &

space Search
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/ Find doctor to make appointment

0 g/ Select insured u

0 Tap “Find/book
doctors” on AlA+

homepage

9:41

AlA

Good morning

Upcoming @
25 Oct

AlAWGH >
1,093 ot

Guided Platinum
Meditation (60

mins) c | ‘
630 pm

Quicklinks

©0 006

Find/book eCard Submit a Policies /
doctors claim account

Claim (2) seeall >

Group insurance
Out-patient (Chan Tai Man, Brian)

Status © under review Status

Received date

A B © & BB

Home Health

11)an 2023 Received

Find/book doctors

Select insured

Lee Tsz Yan

Insured

Wong Kai Sing

Spouse

[ X

Select medical plan

wil F -

N x

Find/book doctors

Select medical plan
Service location:
- v

Individual Life

Hong Kong

Group Insurance

Select a plan

SelectWise Network

4 Healthcare service providers/ Hospitals

CEO6 Network

768 Healthcare service providers/
Hospitals

SelectiWise

Cashless hospital network

0

Rewards
Select location
ol -
Find/book doctors ~ [] X
Select district
| Q search district
‘ ° Nearby
All Hong Kong Island
[ ] [ J

All Hong Kong

All Hong Kong Island

All Kowloon

All New Territories

All Hong Kong Outlying Islands
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Policies & Accounts Claims & Payment Health Rewards

/ Find doctor to make appointment

05 Select 06 Select doctor/hospital View Doctor/Hospital Scroll down and tap
specialty/facility information “Book now”

il F - il F -

Find/book doctors m X Find/book doctors u Provider information Provider information ®

Select specialtyl facilitv Q Keyword search "? Cardiology Cardiology
8 / Dr Shiao Yi Wong Dr Shiao Yi Wong

Specialty/ facility  Specific provider/ facili = ‘ Instant booking | | Express Pre-Approval

Available today + Express Pre-Approval for selected Available today + Express Pre-Approval for selected
procedures procedures

Result (82)

Q Search specialty © G/F, The Center, 99 Queen's Road Central © G/F, The Center, 99 Queen's Road Central

Cardiology R +852 2617 3808 R, +852 2617 3808
Dr Shiao Yi Wong

All specialties/ facilities "
P / Express Pre-Approval » Instant booking @ Opening hours @ Opening hours
In 1,280m » G/F, The Center, 99 Queen's Road Central Monday :  09:00-19:00 Monday :  09:00-19:00

Specialties Tuesday : 09:00-18:00 Tuesday : 09:00-18:00
Opening hours: 09:00-18:00

All

Cardiology
Chinese Herbalist
Clinical Oncology
Dietician

Endocrinology, Diabetes & Metabolism

Day surgery centre treatment
—

+852 2617 3808

[ Book now k

Cardiology

Dr Siu Wing Yi

Express Pre-Approval

In 1,280m « G/F, The Center, 99 Queen's Road Central

Opening hours: 03:00-18:00
+852 2617 3808

Book now

Wednesday : 09:00-19:00

Thursday :  09:00-18:00
Friday : 09:00-19:00
Saturday :  09:00-12:00
Sunday : closed

Doctor Information

© - Bachelor of Medicine and Bachelor of Surgery
(HKU)

Wednesday : 09:00-19:00

Thursday :  09:00-18:00
Friday : 09:00-19:00
Saturday :  09:00-12:00
Sunday : closed

Doctor Information

Q@ - Bachelor of Medicine and Bachelop.»
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/ Find doctor to make appointment

09 Fill in the required
information

wll T -

Book doctor @ x

Step1of2
Booking details

Date & time

Select

Patient’s full name

Lam hiu ching

Mobile

+852 W 6274 2378

Email

‘ lamhiuching@gmail.com

For receiving confirmation email

Important reminder

Please ensure that the information you have entered,
including your email and telephone number is correct.

= A booking confirmation email will be sent to the email

SArece unis haus nrovidad

Login & Registration

Profile & Settings

1 U Select the date and
timeslot

Select date and time

July 2025

We Th

Available timeslot

09:00 am 09:30 am

10:00 am 10:30 am

Confirm

Policies & Accounts

Preview the
appointment details
and tap “Confirm”

ol F .

Book doctor @ x

Step2of2 @ 08:10
Check and confirm

Doctor name Dr Shiao Yi Wong
Specialty Cardiology

Location G/F, The Center, 99 Queen's Road
Central

Booking details Edit

Date & time 27 Jul 2025 (Fri)
05:30 pm

Patient’s full name Lam hiu ching
Mobile +852 6274 2378

Email lamhiuching@gmail.com

Important reminder

Please ensure that the information you have entered,
including your email and telephone number is correct.

+ A booking confirmation email will be sent to the email

Confirm

Claims & Payment

Health EWVEILS

Booking request was
submitted

all ¥ .

Appointment success (I X

Appointment booked successfully

Cardiology

Dr Shiao Yi Wong

27 Jul 2024 (Fri) * 05:30 pm

20/F, New World Tower II, 16-18 Queen’s Road
Central, Hong Kong

Value-added service

Cashless hospitalisation and
medical expense pre-approval
Pay your hospital expenses on your
behalf

Value-added

Disclaimer

LThis booking may be subject to change. In case of chang;
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/ Redeem my rewards of AlA Vitality

0 Click “Rewards” 0 Click “AIA Vitality” Select voucher you
on AlA+ homepage would like to
redeem

9:41 & o il = -

AlA @ Q @ Rewards @ 1_3 Redeem rewards

Good morning! e AlA Points Monthly reward credits: 2

2 Reward credits 20,000 pts The next one is expiring on 30 Sep 2023 (3)

AlAWE, > AIA Points >
5,800 pts 1,600 pis

History >

2 ePremium cou
HKTVMALL
'™ HKD 50 eGift Voucher

Valid untit 30 Aug 2023

MCL Cinemas
Movie eVoucher

Hkomor 1,500 wsp

Shortcuts

Redeem amazing rewards
@ Show all rewards >

Finddoctors/  eCards  Submitclaim eDocuments
hospitals

mce

Available vouchers History >

Show more > r N Valid until 30 Aug 2023 Redeem
All@3) | | AAvitality | AlAPoints | |

Claims

Individual life

Accident (Chan Tai Man, Brian) Starbuck - Starbucks
R tarbucks

Claim status © Under review Claim si Unicorn mug 3 HKD 30 Beverage & Food eGfit
- certificate

Accident/loss 1Aug 2023 Consultd Use by 31 Aug 2022

Aata

‘ % @ B 1 @ I% @ ﬁ oo Valid until 30 Aug 2023

Account Health Rewards

Redeem

Tap “Redeem”

Ty Starbucks
HKD 30 Beverage & Food eGfit
[ [ [ ® certificate

Details

+ Each monthly reward credit can be used
to redeem one Starbucks HKD 30
beverage & food eGift certificate

Only available to Hong Kong members at
Starbucks stores in Hong Kong

This eGift certificate cannot be used at
any WE PROUDLY SERVE STARBUCKS
COFFEE counters, AsiaWorld-Expo, Hong

Valid until 30 Aug 2023 Redeem

Rewards
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/ Redeem my rewards of AlA Vitality

U Confirm the quantity
to redeem, then

click “confirm”

wil F -

Redeem rewards X

=Y Starbucks
HKD 30 Beverage & Food eGfit
N certificate

Available reward credits

Reward credits required

Reward credits balance

Click "Show QR code*” /

.. . " You can also add the
Redeemed successfull Show redemption code
U& y U in “Voucher details" and voucher to Apple Wallet (or

redeem the reward Google Wallet if you are
according to the using Android phone)

redemption method

Redeem rewards X

! N s Starbucks

e T Starbucks
HKD 30 Beverage & a HKD 30 Beverage &
Redeemed successfully Food eGfit certificate " Food eGfit certificate

. Valid until 30 Aug 2023 . N
You can find your redeemed rewards in Valid until 30 Aug 2023

Rewards > Available vouchers.

Voucher details

Show QR code to redeem

Show code

e e o

.
.
iew redeemed rewards A . WA
= This eVoucher can only be used to ﬁ Add to Apple Wallet

redeem beverages or food worth HKD 30
Go to Rewards at Starbucks stores in Hong Kong (for HK

members only) e o o

« This eGift certificate cannot be used at
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/ Earn AIA Points

0y

941 ol F -

@0

Select “Transfer your AIA

On the “Rewards"” 0
Points for the first time”

Click “Earn points” u
page, click “AlA Points”

AlA Points

AIA Points missions @

Rewards

Available Completed

2
AlA Vaty AlA Points A~ 20,000
2 Reward credits 20,000 pts

0 , ©@ 0 ©

Send & Redeem Points
receive rewards history

Redeem your first reward with )
AIA Points
(s + 2,500 pts

2 ePremium coupon Until 31 Dec 2024

nkomop 1,500 (usp 191.58)

o ) Y ) Transfer you AlA Points for (‘ 4 )

the first time
Redeem amazing rewards
Until 31 Oct 28

Show all rewards > s + 2,500 pts

Join AIA Points lucky draw
We're thrilled to introduce AIA
Friends Points, our new rewar...

Available vouchers History >

AlE) | | AAvitality || AlAPoints | |

; Cinema A
“*" Movie eVoucher
Use by 10 Dec 2024

n g 2 8

Rewards

Missions Show more >

Transfer you AIA Reder

Saints for the first...

Rewards
0 Tap “Act now”
AlA Points mission
Transfer you AIA Points for the
first time [ [ )

Earns ®a 2,500 pts

From 23 Oct 2023 to 30 Oct 2024

Send your AlA Points to an existing AlA+ user
for the first time and earn 2,500 AIA Points

How it works

1. Login to the AlA+ app

2. Tap Rewards in the bottom menu

Act now
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/ Earn AIA Points

0 Scan the recipient's
personal QR code, or
you can import the
image from your
device
Send AIA Points X

o Scan or import QR code

Import from device

U Enter the number
of points you want
to send

wll T -

Send AIA Points X

Enter the number of points you
want to send

wa 800 |

0 0 Points sent
Check and confirm successfully

all 5 -

send AlA Points Send AIA Points @ x

Check and confirm

Available points

Paoints to be sent - 800
Paoints balance Ria 19,200 Q

Once you confirm, we will transfer the points ta your friend's
Wallet, This action cannat be undone

Points sent successfully

Confirm and send
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/ Earn AIA Points

09 You can 1 U You can also check the
check the notificati points you have earned
on message for in “Points history”
the completion

Notifications

Points history @

AIA Points Earned Burned Expiring

AlA Points mission completed

02 May 2024 May 2024 2,500 pts
Transfer you AlA Points for the first 2,500 pts
You completed a mission *Transfer you AlA time
Points for the first time”, and earned 2,500 02 Mar 2024
AlA points.
Feb 2024 700 pts
e &6 6 6 6 6 6 & ¢ o o o 7 View your AlA Points e 6 o6 o o o o o o o [ Set blometric login via AlA Connect 500 pts e o o o o [ J [ J o @

24 Feb 2024

Update contact details in AIA+ 200 pts

10 Feb 2024

Jan 2024

Successfully apply for a designated
individual policy

05 Jan 2024

Cancelled

Dec 2023 200 pts.

Create an AlA+ account 200 pts
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/ Redeem or use AlA Points

0 On the “Rewards” 0 Click “Redeem Choose the reward Tap “Redeem”
page, click “AlA Points” rewards” that you would like

to redeem

9:41 wil T ==

Rewards 3 AlA Points < AlA Points marketplace @

&
AIA Vit AIA Points aa 20,000
2 Reward credits 20,000 pts

2 ePremium coupon

Earn Send & Points
points receive

nkomop 1,500 (usp 191.58) Supermarket A

! ““ HKD 50 eGift Voucher : . Supermarket A
Whats new “* HKD 50 eGift Voucher

Valid until 30 Oct 2024

Redeem amazing rewards - #ia 12,500 pts

Show all rewards > Reward details

Rewards = Filter T Sort « Redeem a HKD 50 eGift Voucher

Available vouchers History >
. s . Cinema A How to use
r [ —\ Join AIA Points lucky draw | v
All@3) | mAvitality | | AlAPoints | | , ” Movie eVoucher -
L J L J L We're thrilled to introduce AIA 1. Once your redemption is successfully
Friends Points, our new rewar... i processed, you will receive a
) A 18,000 pts confirmation email.
Cinema A

“* Movie eVoucher
Use by 10 Dec 2024

. If you are unable to collect the gift in

L. Supermarket A
Missions Show more >

g Q & ““ HKD 50 eGift Voucher A 12,500 points Redeem

Accoun Heaith Rewards
Transfer you AIA \ \ A 12,500 pts

Saints for the first...
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/ Redeem or use AlA Points

0 Enter the quantity U Redeemed
to redeem successfully

wll T - wil T ==

Redeem rewards X Redeem rewards ® X

_ Supermarket A
“~ HKD 50 eGift Voucher

Valid until 30 Oct 2024

Quantity

@

Redeemed successfully
e 6 o o 6 o o o o o You can find your redeemed rewards in e o e 6 o o o o [ ) o @

Rewards > Available vouchers.

Available points

Paints required

Points balance

View redeemed rewards

-
L Go to Rewards ‘

Confirm and redeem
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/ Transfer AIA Points to family members and friends

0 On the “Rewards” page, 0 Tap “Send points” u Take the example 0 Scan the recipient's
click “AlA Points” of "Send points”, personal QR code, or
click “Send points” you can import the
image from your

device

9:41

Rewards ; | AlA Points

Send AIA Points

o Scan or import QR code

AIA kit AIA Points s 20,000

2 Reward credits 20,000 pts

o v @0 0

Earn Send & edeem Points
points recel wards history
2 ePremium coupon

nxko/mop 1,500 (usp 191.58)
What's new
e O o o

Redeem amazing rewards . .

Send and receive points
Show all rewards >
5 Send points
Available vouchers History >

Y N Join AIA Points lucky draw
Al@) || AAvitality | AlAPoints | | , ”
J J L We're thrilled to introduce AIA

Friends Points, our new rewar...

£% Receive points

Cinema A

a] N
Movie eVoucher
Use by 10 Dec 2024

m g g 8

Health Rewards

Missions Show more >

Transfer you AIA ) Reder
9aints for the first...
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/ Transfer AIA Points to family members and friends

U Enter the number U Check and confirm U Points sent successfully
of points you want

to send

il T - will T -

Send AIA Points @ X

Send AIA Points X Send AlA Points

Check and confirm

Enter the number of points you

want to send ' '
Available points

Points ta be sent

Points balance s 19,200

@

Points sent successfully

s 800 |

he points to your friend's

s
o

1 2
4 5

7 8

0

Confirm and send
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/ Transfer the ePremium coupons
0 1 Click “Rewards"” on 02 Click “ePremium Tap “Transfer now”
AlA+ homepage coupon”
- 9:41 all F - ePremium coupons @
AIA Rewards @ C_l HKD /
wor 1,500.00
Good morning! (USD 191,58)
AlA Vitality AlA Points
AlAGL, > AIAPoints > 2 feward redes S exkmam o' antorens i 2026 ar recave
s W o s
to the respective ePremium coupons’ validity.
2 ePremium coupon
rkomor 1,500 (usp 191.58) UG
e 6 6 o o Shortcuts o o e o o o [ ] e o o o e O o [ ] (1 Step-by-step guide [ ] [ ) [ J

Redeem amazing rewards

Show all rewards > i )

Available vouchers History >

Al@) | | AAvitality | | AIAPoints ||

@ . ¥ Tutorial video
Finddoctors/  eCards  Submitclaim eDocuments
hospitals
HKD/MOP 500.00 Transferable
(USD 63.86)

Claims Show more >

A Expiring In 14 days Terms and conditions

Individual life

Accident (Chan Tai Man, Brian) HKD/MOP 500.00 Transferable

(USD 63,86)

; Cinema A

] .
Movie eVoucher
Use by 10 Dec 2024

o 8 @ #

Azcount Health Rewards

Claim status © under review Claim st

Accident/loss 1 Aug 2023 Consuitd

Aara

a8 9 &

Use by 30 Oct 2023 Terms and conditions

HKD/MOP 500,00 Untransferable
(USD 63.86)
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/ Transfer the ePremium coupons

UA Select the coupon(s) 05 Tap “Scan or import” 06 Scan the recipient's
you want to transfer

personal QR code, or
and click “Confirm” you can import the
image from your device

wil F -

@ x

o4 wll F -

@ x

Transfer coupons ( Transfer coupons Scan QR code X

v 1,000.00

(USD 128.05)

Transfer details

Number of selected
coupons

Select coupons Deselect all

Total coupon value

HKD/MOP 500.00 (USD 63.86)
Expiring in 14 days

-

Scan transferee's QR code

° Open the AlA+ HK app on the
recipient’s phone

HKD/MOP 500.00 (USD 63.86)
Use by 30 Oct 2023

T e

° After logging in, tap the profile icon
(@) located at the top right-hand
corner

M a5 the OR code icon

Confirm Scan or import

Import from device
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/ Transfer the ePremium coupons

07/ Check and confirm 08/ Transfer successfully

9:41 ol T - il F -

( Transfer ePremium c... x Transfer coupons X

Check and confirm

Number of selected
ePremium coupons

@

Total ePremium coupon
value

Transfer successful
"] 1agree to the Terms and Conditions and declare that | L § . "
e 6 6 6 6 6 6 & o o o o " voluntarily authorize the transfer. e 6 o6 o o o o o o o The recipient will receive the ePremium e o e o o o o [ J [ J o
coupons shortly.
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/ Check the balance of ePremium coupons

U On the “Rewards” page, U
select “ePremium

0V

(@e o o o

Click “Rewards”
on AlA+ homepage

o: 4

AlA

Good morning!

AlAR, >
5,800 ps

Platinum

AlA Points >
1,600 pts

Shortcuts

Edit &/

© 0606

Find doctors/  eCards
haospitals

Submit claim eDocuments

Claims Show more >

Individual life
Accident (Chan Tai Man, Brian)

Claim status © under review Claims

Accident/loss 1 Aug 2023 Consultd

Aarn

A B9 F

coupons”

941 il T -

Rewards @ o

AIA Vit

2 Reward credits

AlA Points >
20,000 s

o ﬁl@

2 ePremium coupon

wkpmop 1,500 (usp 191.58)

Redeem amazing rewards

Show all rewards >

e

History >

Available vouchers

Al@) || Alavitality || AIAPoints | |

; Cinema A
“* Movie eVoucher
Use by 10 Dec 2024 (2]

a8 @ 8 H

Health Rewards

You can check the
balance of ePremium
coupons

ePremium coupons

vor 1,500.00

(USD 191,58)

You can transfer your ePremium coupons to a
maximum of 5 transferees in 2025 and receive
ePremium coupons from a maximum of 5
transferors, while the transfer period will be subject
to the respective ePremium coupons’ validity.

Transfer now

(1] Step-by-step guide >

K Tutorial video >

HKD/MOP 500.00 Transferable

(USD 63.86)

A Expiring in 14 days Terms and conditions

Transferable

HKD/MOP 500.00
(USD 63.86)

Use by 30 Oct 2023 Terms and conditions

Untransferable

HKD/MOP 500.00
(USD 63.86)

Rewards




Special scenario

/ New users cannot register AIA+ by mobile number

0 Click “Log in/sign up” 0 Click “Sign up” 0 Choose “No” if Fill in your mobile
on AlA+ homepage you are not an AlA number and email

customer

Sign up @ X

9:41

AlA

Signup

AlA

Step 10f 2

Let’s create your AlA+ account

Good morning!

| Login/sign Are you an AlA customer?

Login ID Mobile
% #& ndividual insurance

Hot picks Show more > Use your mobile number to create an
account, or if the area code of your mobile
number is outside of Hong Kong, Macau, or

Mainland China, create a login ID instead

Y i
Login ID @ Group insurance

‘ MPF/ORS0O/Macau Pension

Mobile

Forgot login 10?7 @ navitality

) Y ) [ Ffassword ] ) ) ) ° +852 Vv 6894 1234 ° )

Live Healthier, Longer, Better -
Lives.
AlA is committed to creating a better
and more sustainable future for all...

Email

Forgot password?

chantaiman@gmail.com

™

1eCAPTCHA

/" Im ot a robot

Featured products Show more >
By tapping "Next”, I've read and accepted the Terms and
Conditions and the Personal Information Collection

AlA One Absolute - Full Statements (PICS).

Protection

A B @ @ o

| agree to the use of my personal data for promotional
purposes by AlA International Limited (Hong Kong
branch)




Special scenario

/ New users cannot register AIA+ by mobile number

If you still could not log in

05 Enter the one-time 06 by tl;is mobri‘le ‘r‘wmbler,.o’r’ 07 Fill in the information UB Enter the one-time

passcodes (OTP) you found the Lasthogl.n to create your AlA+ passcodes (OTP) after
after receiving time does not match, click account receiving

“create a login ID instead”

"’ /4 /
9:41 o:41 il B / 9:41 ail = - / 9:41

< Sign up ? £ Signup ? < Signup X <

Step 1 of 2 We found the following accounts Step 10f2 e Yef2
Enter OTP Let’s create your AlA+ account Enter OTP

We've sent an OTP to +852 6894 1234 Login mobile Use your mobile number to create an We've sent an OTP to
+852 6894 1234 account, or if the area code of your mobile chantaiman@gmail.com
number is outside of Hong Kong, Macau, or

241356 .
No policy account or member account linked Mainland China, create an account with your i
mobile number :

Resend in 60s 10:37am
Resend in 60s

Login ID

If this is not your account, Didn't get the code?
create a login ID instead Send it to +852 6894 1234

Mobile

+852 W 6894 1234

Email

chantaiman@gmail.com

'm not a robot

Log in to existing account

By tapping “Next", I've read and accepted the Terms and
Conditions and the Personal Information Collection
——




Special scenario

/ New users cannot register AIA+ by mobile number

09/ Create a password 1 0/ Enter your name to

fully complete AlA+
registration.

wil F -

Sign up Personal information

Step 1of 2 Step 2of 2
Create a password Enter your name to complete

your AlA+ account registration
Login ID

chantaiman456 English last name

e.g. Chan (as per ID document)

English first name

e.g. Tai Man (as per ID document

Potential reason of being not able to use the
mobile number to register:

% Your mobile number was being used to register AIA

mobile app in the past by others.

Suggested actions if you would like to log in by
your mobile number:

1. Contact our Customer Service Hotline :
(852) 2232 8888

2. State your issues and requests
3. Our Customer Service Representative will try contacting
the person who took up the mobile number and ask for

the change of mobile number

4. We would follow-up with you on the arrangements




Special scenario

/ Existing customers cannot register AIA+ by mobile number

0 Click “Log in/sign up” 0 Click “Sign up” 0 Choose “Yes” if u Fill in your mobile
on AlA+ homepage you are an AlA customer number and email

9:41

AlA

Signup Signup

AlA

Step10of3

Let's create your AlA+ account

Good morning!

| Login/sign Are you an AlA customer?

Login ID Mobile
% #& ndividual insurance

Show more >

Hot picks Use your mobile number to create an
account, or if the area code of your mobile
number is outside of Hong Kong, Macau, or

Mainland Ching, create a login ID instead

Y i
Login ID @ Group insurance

‘ MPF/ORS0O/Macau Pension

Mobile

Forgot login 10?7 @ navitality

Y ) Y ® Ffassword ) o Y o Y +852 Vv [ o

——r

Live Healthier, Longer, Better
Lives.
AlA is committed to creating a better
and more sustainable future for all...

Forgot password?

I'm not a robot

Featured products Show more >
By tapping “Next”, 've read and accepted the Terms and
Conditions and the Personal Information Collection

Statements (PICS).

Don't have an AlA+ account?  Sign up

AlA One Absolute - Full
Protection

A B @ @ o




Special scenario

/ Existing customers cannot register AIA+ by mobile number

0 Enter the one-time
passcodes (OTP)

after receiving

o:41

< Signup

Step 10of3

Enter OTP

We've sent an OTP to +852 6894 1234

Resend in 60s

by this mobile number, or
you found the “Last login”

If you still could not log in

time does not match, click
“create a login ID instead”

£ Sign up X

We found the following accounts

Login mobile
+852 6894 1234

Linked to:

+ AIA Vitality membership number

Not your account?
create a login ID instead

Log in to existing account

07

941 il F ==

4 Sign up X

Step 10of3
Let’s create your AlA+ account

Use your mobile number to create an
account, or if the area code of your mobile
number is outside of Hong Kong, Macau, or
Mainland China, create an account with your
mobile number

Login ID

Mobile

+852 Vv 6894 1234

Email

chantaiman@gmail.com

I'm not a robot

By tapping "Next”, I've read and accepted the Terms and
Conditions and the Personal Information Collection
—

Fill in the information to
create your AlA+ account

08/

Enter the one-time
passcodes (OTP) after
receiving

9:41

< Signup

Step10of3

Enter OTP

We've sent an OTP to
chantaiman@gmail.com

(i

Didn't get the code?
Send it to +852 6894 1234

Resend in 60s



Special scenario

/ Existing customers cannot register AIA+ by mobile number

09 Create a password 1 U You will be asked to 1 1 Fill in the personal 1 Your accounts are
provide more information information to find your shown
to find your policy or policy account or member
account. account

ol T = / 2 2 ol T = wil T ==

Signup X Personal information Personal information Link policy/account (3 X

Step 10f3 Step20of 3 Step20of3 Step3of3

Create a password Provide your ID information We found the following accounts

Login ID & ‘ 1D document type Select the accounts you want to add to AlA+
| - E

chantaiman456

Hong Kong identity card
password () Individual policy account

Now we will need some ID/passport number (D)
information to find your policy
account or member accounts AlA Vitality membership number

English last name

MPF/ORSO/Macau Pension
member account

Date of birth

Confirm
Skip for now




Special scenario

/ Existing customers cannot register AIA+ by mobile number

1 Your group policy 1 Verify your account 1 You can login to AlA+ by
is shown as well ownership your login ID

s - f f - = - % Your mobile number was being used to register
Link policy/account Link policy/account @ @ AIA mobile app in the past by others.

Potential reason of being not able to use the
mobile number to register:

Step3of 3 Step3of3

We see that you have a group Verify your account ownership AlA+ suggeStEd actions If you wou Id Ilke to IOg in

pOlICY with s As the mobile number registered with the i by yo u r m o bl I e n u m be r:
Select the group policy to add to AlA+. You selected account does not match the one
can link another group policy, but only one assgciated with your AlA+ account, please WCDmEDAInS i i .
group policy can be linked ata time. verify that you are the account owner. Jour togin 0 s chantaimanéss 1. ICcz:I nta dct 0|u| r Custome (r855e2 r)\/l2 c2e3;| %talg |8n 8e :
nailviaual Insurance:
o Group Insurance member account : Linked accounts Group Insurance: (852) 2200 6333
Individual policy account Pension Account: (852) 2200 6288
Send OTP to +852 **** 2626 SR
Link another group policy i DT S Tk A?Aflica!ity membership number 2. State yOUr issues and I’eq uests
;;;:; :;gg‘rzen:,e:ya:::\:??:(:::;:;:::;ma, AlA Vitality membership number MPF/ORSO/Macau Pension member 3 . O ur Cu Sto mer Se rV| ce Re p rese ntat|Ve W| | | try
ranch) 6789 account . .
1 agree to AlA International Limited (Hong Kong Branch) e ContaCtlng the person Who tOOk Up the mOblle
ook st e Dt ) number and ask for the change of mobile
Group Insurance member account b er
024681371626 num

“ MPF/ORSO/Macau Pension member account

Send OTP to +852 **** 2626

4. We would follow-up with you on the
arrangements
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