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Coverage for health services is only applicable to services which are medically necessary, on a reasonable and 
customary basis subject to the terms, conditions, exclusions and limitations of the policy. It is also subject to the 
settlement of premium required under the policy and the payment of copayment specified for the service. An 
insured member may have an option of choosing to receive services from our network or non-network providers 
subject to the type of plan and benefits entitled.
 
We only cover the charges or expenses of the insured member on reasonable and customary basis.
 
“Reasonable & Customary” Charges are, in AIA’s judgement, the general and prevailing charges being made by 
other providers in the locality where the charges are incurred, when providing like or comparable treatment, 
services or supplies for a similar injury or sickness. Benefits shall not be payable for any amount in excess of 
Reasonable & Customary Charges.
 
“Medically Necessary” shall mean a condition in which health services or supplies provided are determined by AIA 
to be:
i. necessary to meet the basic health needs of the insured member;
ii. consistent with the diagnosis of the condition;
iii. provided in the most cost-effective manner and type of setting appropriate for the delivery of the health 

service; and of demonstrated medical value; and
iv. required for reasons other than the convenience of the insured member or his physician.
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醫療卡一經使用，即表示持卡人接受本成員指南及保單內列出之各項條款。
醫療卡只會於閣下受保期間有效。
請小心核對醫療卡上之資料，如需要更改，請聯絡我們的成員熱線。
醫療卡將會於閣下現在或以後的保障有效期間生效。
接受網絡醫療服務前，請出示閣下之醫療卡，並繳付醫療卡上列出適當之自付費。
網絡醫療機構的名單會不時改動，閣下可透過AIA+ 手機應用程式、僱員福利網上服務 (aia.com.hk) 或致電
成員熱線以獲取最新醫療機構名單。
閣下有權於接受醫療服務前，先向網絡醫療服務機構查詢該項醫療服務之收費。
當使用此保健卡時，受保成員即同意授權僱主向友邦保險提供其最新之個人資料，用作處理受保成員之醫
療保障及提供有關服務。
您可於保單續保或福利更改後下載及儲存已更新之醫療卡圖像，以供閣下於離線時使用。
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保單所保障的醫療服務，只限於醫療所需之服務、符合「合理及慣常」的原則及必須符合保
單內列出之條款、不保事項及其他限制。此外，只有在繳付保單內訂明保障所需保費及繳付
任何醫療服務所訂明之自付費後，才可獲得醫療服務保障。閣下可根據醫療計劃所提供之保
障，而選擇使用友邦保險的網絡或非網絡醫療服務。
 
我們只會根據「合理及慣常」的原則，為受保成員所需支付的費用及開支作出賠償。
 
「合理及慣常」的收費是指根據友邦保險的判斷在引致費用的地區內其他醫療機構為類似的
受傷或疾病提供類似或相似的治療，服務或用品時一般和通常收取的費用。超過合理及慣常
收費的費用將不獲賠償。
 
「醫療所需」指醫療服務及設備被友邦保險斷定為符合以下情況︰
(i)    乃符合受保成員基本醫療需要的服務﹔
(ii)   符合對病情的診斷﹔
(iii)  以最具成本效益的方法及最適當的環境、地點設施提供的醫療服務﹔及
(iv)  並非因受保成員或其醫生認為方便而採用者。
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隨時隨地檢視電子醫療卡和保單內容，讓閣下隨時查閱保單福利概要
- 閣下只需出示AIA+ 手機應用程式中的電子醫療卡，便可在指定網絡
 診所、私家醫院或化驗室^完成登記所需服務。
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