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AlA Employee Benefits Online Service can allow employees to access their policy information and manage
claims etc. with ease and convenient.

New Member Registration and Login
You can access to the employee benefits page from aia.com.hk. Select Login > Customer > Login to AlA+ to

center the login page.

1. Tap “Login”

2. Tap “Login to AIA+" under “Customer” aspive

Explore our products

tvo e~

3. Click “Don’t have an AlA+ account? Sign up>"
on the login page.

Get the AlA+ mobile
app now

Ala+

4. Select “Yes” as an AlA customer sgnup

Are you an AlA customer?

% Individual insurance
§ Groupinsurance
@ MPF/ORSO/Macau Pension

@ ~avitality
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5. Enter “phone number” and “email address”, ik
tick "i'm not a robot”, then click “Next”. I
Let's create your AlA+
account

Use your mobile number to create an account, or
if the area code of your mobile number is outside
of Hong Kong, Macau, or Mainland China,

create alogin 1D instead

Mobile

+852 v

m not a robot

B,

| .

Signup

6. Enter the One- Time- Passcode (OTP) sent to

your mobile no.
Enter OTP

We\e sent an OTP to

.

Resend In 435

7. Create a password and click “Confirm” to continue Signup

Stepiof3

Create a password

Login mobile

Password ()

Re-enter new password

8. Click “Next” Fimonitiifomiiin

"y
Now we will need some
information to find your

policy account or member
accounts

Skip for now

step20t3
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9. Enter “ID/passport number, name, date of birth”,

then click “Next".

Personal details

stepzofa
Provide your ID
information

1D document type

Hong Kong identity card ~

ID/passport number (O

English last name

e.g. Chan (as per ID document)

English first name

.. Tai Man (as per ID document)

Date of birth

DD/MMAYYY (2]

(e .

10. Click “Next”

Link policy/account

Step3of3
We see that you have a
group policy with us

Select the group palicy to 2dd 1o AlA+. You can

link another group policy, but anly one policy can
be linked at a time.

Group insurance member account

nreserrga0l

{ Find your group policy J

Y agree 1o the use of my personsl deqs for promerionsl
purposas by AlA Interrationsl Limited (Hoag Kerg beanch)

L)

11. Click “done”

3%

AlA+
HK
Welcome to AlA+

Your login mobile s

Linked accounts

‘Group insurance member account

Remarks:

1. Allvisual aids contained in this User Guide are for illustration purposes only. Please refer to our website for actual presentation and wordings.
2. “AIA”, “we", “our” or “us” used in this User Guide refers to AIA International Limited (Incorporated in Bermuda with limited liability)




e for AIA Employee Benefits Online Service — Member's Corner (for Employees) | 4

Special scenario
If you cannot find your group policy.

1. Click “Find your group policy”, Link policy/account
then click “Next”

step3of3

No results found

If you have recently purchased an individual
policy, participated in our MPF/ORSO/Macau
Pension scheme, or AlA Vitality programme, you
can link your policy account or member account
after you have received a confirmation email
from us by going to Account > Link
policy/account.

If you have an existing group policy through your
employer, you can also try to add it now with
your member ID or policy and certificate
number.

Find your group policy

() "sree o the use of my personsl daca for promtionsl
purposes by AIA International Limited (Hong Kong branch)

() 1ree w AlA Icernstionsi Limied (Hong Kong Branch)
=haring my persansl data with AIA Group Members and
Affliates for promotionsl purposes.

2a. Select and enter “Member ID”, Find your group policy
then click “Next”.

Provide your group policy
information

Enter your member ID or the policy and
certificate numbers of your group policy

Member ID Policy & cert. no. ‘

Member 1D ()

2b. Select and enter “Policy & cert. no.”, Find your group policy
then click “Next”.

Provide your group policy
information

Enter your member ID or the policy and
certificate numbers of your group policy

‘ Member ID ‘ { Policy & cert. no. }

Policy number ()

Certificate number (Cert. No) ()

[ Sack } “
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3. Click “Next” Link policy/account

Step3of3

We see that you have a
group policy with us

Select the group policy to add to AlA+. You can

link another group policy, but only one policy can
be linked at a time.

Group insurance member account
)

l Find your group policy J

lagras to the use of sz for pror

rmined (Hong

tonal
ang beach)

purpeses by AlA lntes

Hong Kong Branch)
4 Group Members and
Afflistes for prometionsl purpeses.

() -

4. Click “done” R,
AlA+
HK
Welcome to AlA+

Your login mobile s

Linked accounts

Group insurance member account

After Login

You can now view all your AlA accounts, including Employee Benefits accounts,
MPF/ORS0/Macau Pension accounts, AlA Vitality accounts and your individual

H Q@& ® ® % [ Logou |
policy accounts. [Ctsmoii]

Shortcuts
Find dectors/haspitals eCards Submit claim Acsount
Policies and accounts (3) = Show more >
MACAU BPE MACA PRE 43¢ Group Insumance
Employee Member Account Employee Member Account l" XXX
Total portfolio value MOR *+4 Total portfolio value MOP *+++ Member name Y00 X+
Emplayer name bbb, Employer name e
sof 12 5ep 2024 A5 oF 12 Sep 2024
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Core Functions Highlight

@ AR.GOMHK | GontectAIA | Ghange Pmsword WeTeome. P our Las Logn: OXTER0TE T2 1918 Sucomss | anguage
y Member's Corner
4 I p Employee Benefits
Hong Hong I Home | Member Activities | Poicy | Claims | Custorrer N: Logaut
Member's Corner
‘{}—') Welcome. Pless = select s rvice fram the renu bar st the top.
mployee Benefits Account Summary
Alh Nerber D HXXXXXXXXX PLO =
Dependent Goverage Yes Bene
Last ClaimProces sing Date (mmiddyyyy) 2018 A 0
0000014728 HVD-HOSFITAL AND SURGICAL
9000014720 HIVD-CLINEAL.
0000014726 HIVD- SUPFLENENTARY VEDICAL.
Rem arks : The information found n the w ebs e & for general reference only. Fiease refer b the actual polics for exactterms and condiions
Member Activities Policy Claims Customer Service
» Envaliment Progress y Intormation a = Detais » eNews
eState - o Drectory » ical Giaim Shrtial
» Subrmit eForm »
tRofie
noe Portioular

* For enquiries about employee benefits, please call our Member Service Hotline on (852) 2200 6333.
1. Member Activities Page

Enrolment Progress: You can view your Group Insurance Enrollment Progress.

eStatement > Claims Letter: you can view / download your explanation of claims and medical expense
shortfall notice. Email notification will also be sent to you once the
document is ready.

Claims Shortfall Letter 07515
Claims Shortfall Letter 0302/2015
Claims Shortfall Letter 0227/2015
Claims Shortfall Letter 02268/2016
Claims Shortfall Letter 0224/2015
Claims Shortfall Letter 0205/2015

Tips: You are required to enter your date of birth (mmddyyyy) to open the related documents
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2. Policy

Enquire Policy Information: view your and your dependants' (if applicable) policy information.

Network Doctor Directory: enquire and download the doctor list by location, district, specialty or doctor name.

e-Medical Card: View your eCard.

3. Claims

Enquire Claims Details: enquire your claims details in a certain period of time, including status and result.

Enquire Medical Claim Shortfall (if applicable): View outstanding medical expense shortfalls (if applicable;
per family level) for you to settle the outstanding shortfall
amounts easily

Submit eClaim: Submit eClaim for yourself or your dependants (if applicable)

4. Customer Service

e-News: view latest updates from AIA Hong Kong.
Download Forms: download claim forms and other administration forms.
Online Manuals: Download user manuals, Hospital Daily Room & Board Charges, etc.

User Profile: update your personal particular and manage your profile, such as preferred language,
date format, system password, etc. Changes will take effect next time you login.

Contact Us: view the detailed contact information of AIA Corporate Solutions.

Contact Us

If you have any problems using AIA Employee Benefits Online Service, please contact:
AlA Member Services Hotline: (852) 2200 6333 (Hong Kong) or 0800 516 (Macau)
or designated service hotline of your policy as provided in the HealthCard
(collectively known as “Member Hotline")

PTA001231.1124

Monday - Friday: 9:00 a.m. - 5:30 p.m. / 30 MIX
Closed on Saturday, Sunday and Public Holidays '::g::‘lmpmy:gy
Email  hk.eb.enquiry@aia.com FSC sce 157924
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. o Domiond n o = AlA+ mobile app allows
AlA corporate Solutions 2:’;_"::;;”' you to manage your
12/F, AIA Financial Centre, AlLAF | 200 to manage i neeliriigll own palicy on_your

mobile device. Please

712 Prince Edward Road East, GG iAol scan the QR code to

HK download now!
Kowloon, Hong Kong [ Q A+ HK |




