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For detailed terms and conditions, please refer to the PortaProtection brochure.
有關詳情及細則請參閱滙安心產品說明書

Continuity of your existing group medical benefits
現有團體醫療保障得以延續1

No underwriting required & guaranteed acceptance for AXA insured member
毋須核保及保證接受申請2

Coverage for pre-existing conditions after 12-month Membership
AXA安盛承保12個月後，亦將保障受保前已存在的疾病3

Lifelong protection & guaranteed renewal
終身保障及保證續保4

Comprehensive reimbursement of medical expenses
保障全面，支付實際醫療費用5

Cost effective Deductible plans available
提供更優惠保費的自負額選擇6

Design your own medical plan with flexibility
靈活設計自己的醫療計劃7

Porta Protection is not a 
VHIS Product

匯安心並不是自願醫保產品

Product Features 產品特點
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New Staff 新入職成
員 Existing Staff 現有成員

Staff who are departing
離職成員

Staff who will reach age 69 
將年屆69歲之現有成員

Within 30 days after joining 
AXA’s group medical insurance 

scheme
加入團體保險計劃30日內

Within 30 days after policy anniversary 
date of AXA’s group medical insurance 

scheme
於團體保單週年日30日內

Within 30 days prior to termination of 
membership in AXA’s group medical 

insurance scheme
團體保險會籍被終止30日內

Within 30 days prior to birthday of 
age 69

69歲生日前30日內
Exclusive for HKU members only 

香港大學成員限定

Top-Up Plan 
member
附加醫療計劃成員

Non Top-Up Plan 
member
非附加醫療計劃成員

Employee
僱員

No 無需

Spouse / 
Children
配偶/子女

No 無需 Simple underwriting Only
只需簡單核保

Underwriting required?  需核保？

Application must be submitted in hard copy through 
mail to the below address:
申請人必須郵寄申請表正本至以下地址：

Application Details 申請詳情

AXA General Insurance Hong Kong Limited
5/F, AXA Southside,
38 Wong Chuk Hang Road,
Wong Chuk Hang,
Hong Kong.

5% off for the first year when member purchases PortaProtection 
and Top-up plan bundle !
成員同時購買滙安心和附加醫療計劃可享首年 5% 保費折扣 !
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Enquiries related to 相關查詢 Contact 聯絡方法 Office hour 辦公時間

Aftersales about PortaProtection 
Email: porta@axa.com.hk

Tel: 2523 3061

Monday – Friday, 9:00 – 17:30
星期一至五 9:00 – 17:30

Enrolment 
Email: portaprotection@axa.com.hk

Tel: 2519 1213

Customer Services 客戶服務



Thank you !
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