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Mandatory Provident Fund (MPF) Enrolment

Important Notes
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To comply with legislative requirement, all appointees aged between 18 and 65 employed for
60 days or more MUST enrol in the HSBC MPF Scheme unless exempted under the MPF
Schemes Ordinance.

Please complete and submit the online MPF enrolment via the eMPF Platform (eMPF) as
soon as possible, and in any case within a week after commencement of duty.

Timely submission of the MPF enrolment form is essential to comply with the legal
requirements and to avoid delays in making MPF contributions

Appointees re-joining the University after a break of service, must submit a new MPF
enrolment, even if they have an existing MPF account with HSBC from previous appointments
at the University.

To facilitate your eMPF registration and enrolment, please ensure that you have provided your
up-to-date contact information (Hong Kong mobile number' and email address) to the Human
Resources Office via the Personal & Family Data Form, which is accessible through the HKU
Portal.

When completing the enrolment, the HKID no. should be used instead of the passport no. as
the key identifier for your MPF account. In the event that you do not yet have an HKID and
have provided your passport no. for enrolment, please notify the Human Resources Office once
the HKID is obtained.

An enrolment flowchart is printed on the overleaf for your reference. Full information (e.g.,
User Guide & FAQs) on MPF can be found via the link below.

http://rewards.hku.hk/mpf
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! Hong Kong mobile number is mandatory for eMPF registration. Non-Hong Kong number is not accepted.


http://rewards.hku.hk/mpf

Workflow on eMPF Registration

HKUPORTAL
Step 1 Step 2
Activate HKU Portal Submit Personal & Family
Data Form

Activate your account at
https://hkuportal.hku.hk/
(Refer to your Letter of
Appointment for instructions)

Submit the online form (e-
PFD) by logging into HKU
Portal -> My Service ->
Personal & Family Data Form
(to facilitate an enrolment
notification to be sent to you
via SMS or email by eMPF).
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If you do NOT
have an HKID

Step 2a
Apply for an HKID at
HKID application.
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Scan here
If you
have Step 3 Step 4
an Register eMPF Complete HKU HSBC
HKID MPF Scheme Enrolment

= Register eMPF at
https://www.empf.org.hk/ or
via the eMPF Mobile App

Onceyou receive a
notification email or SMS
from eMPF, log on the
eMPF to complete
enrolment
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= |f you have already registered
for the eMPF, go to Step 4.

Step 2b
Inform HRO

Present your HKID to your
departmental HR colleague who
will then send certified copy of
your HKID to HRO

Visit https://rewards.hku.hk/mpf/ for full information on MPF from the University.

Obtain support from eMPF directly: https://www.empf.org.hk/useful-tools/member-and-self-employed-person/ (Website); 183 2622 (Hotline)



https://hkuportal.hku.hk/
https://www.empf.org.hk/
https://www.gov.hk/en/residents/immigration/idcard/hkic/bookregidcard.htm
https://rewards.hku.hk/mpf/
https://www.empf.org.hk/useful-tools/member-and-self-employed-person/
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